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Mammoth Hospital
Report to the Board of Directors
Quality Department

July 18, 2019
spiritual needs. Spiritual Care hosted 1311 spiritual care visits 2018/2019 fiscal year-
end; down by 11 visits compared to last fiscal year-end due to availability of
provider. Many days had no Spiritual Care coverage.
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4. Patient Satisfaction

Patient satisfaction scores remain high, with all areas performing above target. Below are
preliminary rates for calendar year Q2 (final results are available on the 18t of the month).
There was a slight dip in performance for the HCAHPS question: “Using any number from 0 to
10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number
would you use to rate this hospital during your stay?” Our score dropped from 88% to 77%;
however, the data does not show a downward trend at this time. We will continue to monitor
this question to determine whether this is a trend that requires action.
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SATISFACTION (@2 2019)
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A,
g PP satisfaction (A te 28 P i 83 248 50
: L] atis ion [Aggregate) A nfa nia
X
P#8  HCAHPS Rate hospital 0-10 72¥ Al Hospital DB % 88 66 50
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PE8  Inpatient All Hospital DB 232 23 66 50
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Surplus District Property, Equipment and Supplies

The list of equipment below is either no longer functional or so obsolete as to longer be useful to our facility. Please
approve our proposal to dispose of the equipment in the most economically and environmentally responsible way. For the
computers and printers, that will mean donation to a company in Reno that remanufactures them for needy educational
institutions. Some of the equipment may need to go through a recycling program with a marginal per item cost.

Motion: “I move that the board finds the surplus property as listed to have nominal or no value and is to be
disposed of in a reasonable and appropriate manner as determined by staff.”

Date Purchased Item Description Value Reason for Disposal Serial # [Biomed Control # [Department

Antiquated and not supported any longer
3/1/2008 Thermo Fisher Microm HM 525 Cryostat $ - |by Thermo Fisher 39840 475 Lab - Pathology
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