
 

 

 

 

 

President’s Message — Karen Curry 

Volunteer’s Voice 
Mammoth Hospital Auxiliary is a fellowship of volunteers  

   dedicated to supporting each other, the hospital , its patients and the community. 

August 2021 (2020-2021 Year-End Issue) 

open only two days a week. In fact, we have 

had some record breaking days, a real 

testament to our dedicated volunteers who 

show up for two “Work Days” a week, to 

prepare for the two days we are open. 
 

I want to thank our amazing Board of 

Directors, the Cast Off Committee and all 

the other dedicated volunteers who pull 

together to make this all happen! 
 

As we begin our new Fiscal Year, 

2021/2022, I want to thank two very special 

friends and fellow volunteers, Jan 

McPherson and Judy Bornfeld. Together 

they planned an amazing Installation 

Luncheon and lovely afternoon at the 

Hayden Cabin. We all enjoyed a wonderful 

meal and the camaraderie of beautiful 

friends, lots of smiles, fun and laughter! 

Thank you, Jan and Judy! 
 

Karen  

Mammoth Hospital Auxiliary continues to 

represent our Mission Statement: 
 

“The Mammoth Hospital Auxiliary is a 

fellowship of volunteers dedicated to 

supporting each other, the Hospital and its 

patients, and the Community.” 
 

Serving as President this past year, 

2020/2021, has been filled with challenges 

as we were trying to navigate the Pandemic. 

First and foremost was keeping our 

members safe. The Hospital partnered with 

us to make certain that our members got 

vaccinated in January and February this 

year! Many heartfelt thanks to Tom Parker 

and all involved in fast tracking this to keep 

us safe. The Cast Off closed for the second 

time in December, 2020, during California’s 

“Stay-at-Home” order and reopened in late 

February, 2021.  Again, keeping our 

members safe from the Virus was 

paramount! 
 

And, in spite of all these challenges, we 

manage to maintain a profit while being 
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June 1—30, 2021 
 

Revenue:  

  Cast Off                  24,183.89 

  Rental                    1,218.29 

  Membership                         2,395.00 

  Donation Jar                      133.00 

  Interest Income                             .69 

Total Revenue:                27,930.87 
 

Expenses: 

  Cast Off                    6,257.51 

  Volunteer’s Voice           22.58 

  Administration                    1,423.09 

  Restrictd Gifts to Hosp   *109,869.03 

  Student Achieve Awards      5,000.00 

  Cancer Outreach Golf           1,500.00 

Total Expenses:   124,072.21   

Net Income:                 -96,141.34 
 

Union Bank:                  41,022.83 

Money Market:                   15,561.64 

EasternSierraCommBk   108,007.55 

Total all accts 06/2021    *164,591.72 
 

*Checks for Restricted Gifts to 

Hospital of $109,869.03 have not 

cleared bank as of June 30. This 

includes additional $52,150.66 since 

we had extra funds.  $164,591.72 

minus $109,869.03 equals $54,722.69 

total in all accounts after checks clear. 

In spite of COVID we were able to 

donate $124,106.15 to Hospital for 

equipment! 

 

Immediate Past President’s Message — Judy Bornfeld 

GREETINGS TO EACH ONE OF OUR 

MHA MEMBERS AND FRIENDS… 

 

What a glorious day we had last week with 

our, “ANNUAL VOLUNTEER 

APPRECIATION AND INSTALLATION 

LUNCHEON!” Jan, you again, “OUTDID” 

yourself in planning and executing the days 

fun program. Thank you to Bennie from the 

“Latin Market’s Taco Truck” …  delicious 

… and to Miguel from “The Good Life” 

who donated the terrific Caesar Salad, salsa 

and chips. It was truly a treat to see so many 

familiar FACES, SMILES AND HUGS!!! 

I’ve missed you ALL tremendously, but I’m 

slowly getting more of my strength and 

energy back...patience is such a Giant word 

and Spirit too! 

I want to thank each one of you for how 

special and thoughtful you are to each other 

and yourselves...you each pull the Cast Off 

together in so many creative, flexible and 

eclectic brain waves. WOWEE, BEYOND 

THE BEST OF THE CREAM OF THE 

CROP!!! Each of you keep the doors open 

with a smile and appreciation. Also, I 

apologize for not sending out a special 

SHOUT and THANK YOU to Shannon 

Clark and Linda Bucknam for sewing and 

producing the famous “POTHOLDERS” we 

can barely keep in stock … they’ve become 

so popular ... who’d think? 
 

Enjoy each and every day...each one is 

delicate, energetic and special... 
 

Hugs, Judy 
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Mammoth Hospital Auxiliary 

Year-End Reports for July 1, 2020—June 30, 2021 

Officers & Board Members 
  

President—Karen Curry  
First and foremost, it has been my pleasure to serve on the 

Mammoth Hospital Auxiliary Board, as President, with so 

many dedicated volunteers and friends.  It has been 

especially rewarding to have served during the Pandemic, 

focusing on keeping our members safe and bettering and 

streamlining the inner workings of the Cast Off! My duties 

included:  

• Setting the agenda and attending all MHA Board 

Meetings held monthly. 

• Coordinating with Sarah Rea for the Lunch Menu and 

other concerns for the Auxiliary and the Cast Off. 

• Co-Signer of checks for MHA. 

• Day Chairman (Monday) serving on Tuesday and 

Saturday. 

• Attending all Cast Off Committee monthly Meetings. 

• Organizing and attending “Work Days”, Monday and 

Friday, at the Cast Off. 

• The “Keeper of the Keys” for the Cast Off 

• Assisting my husband, Roger, with taking blankets to 

the local Animal Shelter. 

• Assisting my husband, Roger, with taking in donated 

items when left outside, after hours, nights and on 

days the Cast Off is not open. 

• Serving as a member of the Scholarship committee; 

reading applications and making recommendations for 

the Mammoth High School Merit Awards, attending 

the Mammoth High School Merit Award Ceremony 

and assisting Scholarship Chairman Sara Knadler in 

presenting the Awards; consideration and awarding 

College Scholarships, and suggesting recipients of the 

Plum Family Scholarship. 

• Serving on the Budget Committee. 

• Consulting with Immediate Past President Judy 

Bornfeld on closing the Cast Off on December 4, 

2020, (second closing due to Stay-at-Home Order 

issued by California’s Governor), to keep our 

volunteers safe due to the Pandemic and reopening on 

February 23, 2021. 

• Keeping up with Mono County Compliance 

Guidelines and Protocol concerning the Pandemic and 

implementing those standards at the Cast Off. 

• Reopening the “Showroom” at the Cast Off. 

• Consulting with Immediate Past President Judy 

Bornfeld , consulting with Tom Parker and Mammoth 

Hospital, providing a list of our older members, and 

making certain that our members were vaccinated for 

COVID-19.  This task was accomplished in January & 

February of 2021. 

 

Vice President & Capital Outlay—Lorrie Gould  
Acted as the liaison between the Southern Mono 

Healthcare District Board (SMHD) and the Auxiliary 

during this fiscal year.  Did not attend SMHD Board 

Meetings during the year because of the pandemic. This 

year, the Auxiliary budgeted $75,575 in Capital Outlay for 

the 2020-2021 fiscal year not to exceed 10%.  An 

additional $50,000 not to exceed 10% was approved in 

June as we had extra funds. The grand total of restricted 

equipment gifts to the SMHD for this fiscal year including  

continuing education was $134,106.15. See detailed Year-

End Capital Outlay Report on page 4.  Also a Saturday 

Cast Off volunteer and cashier, filling in any other day  

needing help.  Sorted the thousands of greeting cards we 

receive and packaged and priced the best ones for sale.   
 

Secretary—Sara Knadler 

Took minutes at all Board and General meetings and 

posted them for review.  Kept the Auxiliary’s annual 

permanent Corporate Record Book which contains copies 

of all meeting minutes, financial reports, and other 

documents we’re legally required to keep as a 501 (c) (3).   

Chaired the Scholarship Committee and represented the 

Auxiliary at the High School Senior Awards event.  This 

year Achievement Awards were presented to 21 

Mammoth High School graduates.  Also a Tuesday Cast 

Off volunteer and cashier. 
 

Treasurer—Diane Beglau  
Maintained our books, paid our bills on time, filed our tax 

returns and provided reports for the Board and General 

membership. Chaired the Budget Committee and 

volunteered at the Cast Off whenever needed, helping the 

Cashiers when they had questions or ran into trouble. Also 

organized and priced the jewelry for sale at the Cast Off as 

well as for our special sales. See detailed Year-End 

Financial Report on page 4. 
 

Immediate Past President—Judy Bornfeld 

First of all, it has been an honor and my pleasure to serve 

on this talented and creative Mammoth Hospital Auxiliary 

Board with the incredible addition of our volunteers and 

friends. It has been especially rewarding to serve and 

support our President, Karen Curry, in this capacity and to 

focus on bettering and streamlining the inner and outer 

workings of the Auxiliary! My duties included: 

• Attending all MHA Board and Cast Off meetings. 

• Co-Signer of checks for MHA. 

• Assisting in making-up and ordering permanent Cast 

Off signs for outside. 

• Assisting when I was able, to work on Cast Off work 

days.  



 

 

 

 

 

 

 

 

Vo l u n t e e r ’ s  Vo i c e  P a g e  3  

Member-at-Large—Gardiner Miller  

As Mammoth Hospital Foundation Coordinator, she was an 

important liaison between the Hospital and the Auxiliary.   

She kept us up to date with what’s going on at the Hospital  

and in turn kept the Hospital up to date about us and any 

concerns we had.  
 

Thank you to our Officers and Board members for all their 

work this past year.  And a very big thank you to all of 

them for returning for another year! 
 

Thank you to the following committees, their chairs, their 

members, and all that they did to keep the Auxiliary and 

Cast Off running during this past difficult year!  
 

Antiques & Collectibles—Patti Heinrich 

Book Sorting & Pricing—Paul Burdeno, Sterling Claus  

Budget—Diane Beglau 

Capital Outlay—Lorrie Gould 

Cast Off Committee & Day Chairs  

      Monday:   Karen Curry, Jan McPherson 

      Tuesday:   Shannon Clark, Shirley Parker 

      Thursday: Patti Heinrich, Sharon Clark 

      Saturday:    Gail Miller 

Cast Off Supplies—Carolyn Balliet      

Continuing Education—Diane Beglau  

Data Archivist—Jan McPherson   

Electronics—Al Heinrich, Dennis Brown, Dick Baggett,  

       Pastor Toledo  

Greeting Cards—Lorrie Gould 

Historian—Penny Burdeno  

Holiday Rooms—Terry Sampson  

Hospital Toys—Mary Ann Schimmel  

Hospital Service—Mary Ann Schimmel  

Hours —Franni Ferrero  

Jewelry—Diane Beglau  

Linens—Penny Burdeno 

Membership—Patti Heinrich & Jan McPherson 

Newsletter—Jan McPherson 

Nominating—Judy Bornfeld  

Property Manager— Scott McIntosh  

Scholarship—Sara Knadler  

Sewing Group/Shepherd’s Flock—Shannon Clark  

Sunshine—Sharon Clark  

 
A GIANT THANK YOU  

FOR WHAT EACH  OF YOU DO! 

• We didn’t have our Annual Blood Drive this year 

because of COVID-19. 

• Serving as Nominating Committee Chairman: 

responsible for nominating and presenting the slate of 

Officers for the 2021-2022 MHA Board. 

• Serving as a member of the Scholarship Committee; 

reading applications and recommendations for 

Mammoth High School Achievement Awards, the 

continuing selecting of students for the $10,000.00 

Plum Family Scholarships, plus consideration and 

awarding MHA College Scholarships to students in 

the Medical field who qualify. 

• Assisting Jan McPherson with the planning and 

organizing of our Annual MHA Appreciation and 

Installation Luncheon. 
 

Parliamentarian—Jan McPherson 

Attended Board, General and Cast Off meetings. Updated 

and kept permanent copies of all handbooks including Job 

Descriptions, Cast Off Handbook & Price Book, New 

Member Welcome Book, Officer’s and Chair’s Procedure 

Books, By-Laws, Standing Rules, maintained the 

Membership Data Base, and  sat on the Scholarship 

Committee. As Records Archivist insured that Records 

Retention & Document Destruction were kept up to date 

and all databases were updated with backup copies kept in 

Cast Off safe. Prepared the monthly Volunteer’s Voice 

Newsletter and worked with Judy Bornfeld to plan and 

organize our Annual Appreciation Luncheon at the 

Hayden Cabin and installed our new Board of Officers.  
 

Member-at-Large—Kathryn Adkins 
Attended Board and General meetings and volunteered at 

the Cast Off when she was in town.  
 

Member-at-Large—Michael Bornfeld 

Acted as our legal counsel and handled and guided us with 

any legal questions.  He kept us out of trouble!  
 

Member-at-Large—Gail Miller 

Attended Board and General meetings.  Saturday Co-Chair 

as well as worked every day the Cast Off was open 

including workdays.   
  
Member-at-Large—Vicki Mobley 

Attended Board and General Meetings and was a member 

of the  Scholarship Committee.  Cast Off volunteer and 

our interior decorator, constantly redecorating the store, 

changing the table arrangements and settings. As a result, 

things sell – not only the decor, but the tables and chairs as 

well. 
 

Member-at-Large—Shirley Parker 

Tuesday Co-Day Chair and volunteer on other days as 

well. She was our COVID watchdog and helped keep us 

safe by working with the hospital to have MHA members 

receive their COVID vaccinations beginning in January. 
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Treasurer’s Year-End Financial Report 
July 1, 2020 thru June 30, 2021— Diane Beglau  

 

 

Total Revenue:                  $238,005.49 

   Cast Off Thrift Shop   198,748.25  

   Rental Income     14,919.48 

   Membership Dues       4,552.00 

   Plum Scholarship     18,000.00        

   Contributions        1,200.00 

   Donation Jar           876.00 

   Interest Income              9.76 
 

Total Expenses:                $277,386.10 

   Cast Off Operating Expenses    98,794.24 

   Administration       2,341.35   

   Volunteer’s Voice           277.69 

   Restricted Gifts to Hospital       124,106.15* 

   Continuing Education     10,000.00 

   Scholarships ( includes 18,000 Plum)   33,000.00 

   Student Achievement Awards      5,000.00 

   Misc. Donations       2,500.00 

   Baby Welcome          975.14 

   Installation Luncheon           391.53 

    

Net Income:                  $- 39,380.61* 

 

*We used extra funds from last fiscal year to donate additional $52,150.66 

for restricted gifts to hospital. Capital Outlay of $109,869.03 had not cleared 

the bank as of 6/30/21. 

 

Union Bank Checking Balance as of 6/28/21  $  41,022.83* 

Union Bank Money Market Balance as of 6/28/21 $  15,561.34 

Eastern Sierra Community Bank Balance s of 6/30/21 $108,007.55* 

 

Capital Outlay Year-End  Report 
July 1, 2020 thru June 30, 2021—Lorrie Gould  

 
    Alpha Air6 Floor Model    $ 14,237 

    Ritter 230 Universal Power Procedure Table     11,127 

    Mx 55- Cardiac Monitor       32,879 

    Resusci  Anne        13,712 

    Camera and Light Cord       17,068 

    Quidel Solona Analyzer       10,918 

    F1 S Power Drill System Power Drill      24,164 

          Restricted equipment gifts to SMHD                      $124,106 

   Continuing Education Grants             $ 10,000 

         

    TOTAL GIFTS FOR 2020-2021:           $134,106 

    TOTAL  GIFTS TO DATE 1978-2021:         $4,748,185 

  



 

 

  

 

 

 

 

 

"You see a lot of smart guys with dumb women,  

but you hardly ever see a smart woman with a dumb guy."  

  —-- Erica Jong 
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Membership Year-End Report 
July 1, 2020 thru June 30, 2021—Patti & Jan  

 

Ended the year with 119 regular members:   

 30 Honorary, 5 Lifetime, 13 Patron, 3 Friend,  

 10 Sponsor, 40 General, 13 Supportive,  

 5 Junior 

Ended the year with 24 other types of members:    

 15 Hospital Employee , 9 Community 

 Volunteer 

At the behest of Rep. Bella Abzug (D-NY), in 1971 and passed 

in 1973, the U.S. Congress designated August 26 as “Women’s 

Equality Day.” The date was selected to commemorate the 

1920 certification of the 19th Amendment to the Constitution, 

granting women the right to vote. This was the culmination of a 

massive civil rights movement by women that had its formal 

beginnings in 1848 at the world’s first women’s rights 

convention, in Seneca Falls, New York. The observance of 

Women’s Equality Day not only commemorates the passage of 

the 19th Amendment, but also calls attention to women’s 

continuing efforts toward full equality.  

 

While women in some states could already vote before 1920, women in some states—particularly those of color—were 

blocked from voting after ratification. Additionally, the voting rights of Native American women were not recognized 

until 1924. For Chinese American women, it was 1943, and for Japanese and other Asian American women it was 1952. 

While African American women were quite active in the women’s suffrage movement of the early 19th century, they 

remained barred from voting for decades after their white counterparts. It wasn’t until passage of the Voting Rights Act 

in 1965, that African American women were granted the right to vote. 

 

Women’s Equality Day gives us an opportunity to reflect on the continuing struggle for equality in the workplace and 

the role of women in our public life. Women in public service and government have long served this nation by working 

to clear barriers, enforce laws, implement new ideas, and change people’s attitudes. Today we are reminded we all have 

the opportunity—and the responsibility—to create a society that gives both men and women equal voice. 

Hours Year-End Report 
July 1, 2020 thru June 30, 2021—Franni Ferrero 

 

Cast Off Volunteer Hours 2020-21     7,172 

Other Misc. Volunteer Hours 2020-21     3,110 

Total Volunteer Hours 2020-21    10,282 

Total Volunteer Hours Since 1978 615,474 

 

Detailed hours reports are on page 11. 

 



 

What’s Happening @ the Cast Off?  
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Notes from July 5 Cast Off Committee Meeting: 
 

• We almost hit $4,000 on Saturday, July 3.  We 

finally did  make over $4,000 on Saturday, July 10! 
 

• Discussed requiring our customers to keep wearing 

masks.  Since we are affiliated with the Hospital, we 

will still require masks to be worn in the store during 

open hours.  Vaccinated volunteers who work in the 

back room or on work days, are NOT required to 

wear masks but must when we go out into the store.  

(See info from LA County on page 7.) 
 

• We will now allow children of all ages to accompany 

their parents in the Cast Off.  Older children can now 

shop by themselves.  They will be required to wear 

masks.  All are Welcome! 
 

• Discussion on jeans, slacks and shorts being hung 

sideways and all agreed to change them back to the 

regular way (by the waistband).   
 

• NO RETURNS or EXCHANGES of any items, 

including clothing!  All Sales are FINAL! 
 

• We will ask Scott to re-install the locks on the two 

Public Restrooms.  They will no longer be available 

to the public.  Restrooms Signs will be removed and 

replaced with new signs that simply say, 

“STORAGE”. 
 

• All heavy clothing items like ski parkas, sweatshirts, 

leather jackets, coats and fleeces should be hung on 

wood or heavy duty hangers, not plastic! 

Birthdays for August 
 

8/2 Sue Stavlo  

8/9  Gisela Sellinger  

8/13 Bill Curtis 

8/14 Helen Shepherd 

8/18 Ron Wann 

8/23 Karen Curry 

8/26 Paula Plum 

8/28 Diane Beglau Katie’s Korner – Patti Heinrich 
 

Sales for May $1,223.00 

Sales for June $1,080.00  It’s weird being the same age as old people. 

Christmas in July — Sara Knadler  
 

This fine young man came into the Cast Off on Saturday 

looking for a Santa Hat! Karen said we had a bunch 

upstairs so I took him up there to find one. He found the 

perfect fit! He was on his way to Lake Tahoe to celebrate 

his work Christmas Party! Needless to say he made many 

of the volunteers smile that day! 



atie’s Korner—Patti Heinrich 
 

Katie’s Korner continues to do very well, especially during 

the recent holiday season.  It’s the first place many 

customers head to!  Sales for December were $1,093.00. 
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The following information from LA County is quite 

interesting and reinforces our policy of requiring Cast Off 

customers to continue wearing masks.  The same sort of 

information appeared in a recent issue of Time magazine.  

Unvaccinated people still pose the biggest threat to us all.  

  

COVID-19 Updates from Los Angeles County 
 

Vaccine Boosters 
The Centers for Disease Control and Prevention, and other 

health agencies, are still studying information on COVID-19 

vaccines. At this time, there is not yet enough data to 

recommend booster doses. We expect to hear more about 

recommendations this fall, and we will share that 

information with you when it is available. Until then, please 

do not call your doctor's office requesting a booster. 

 

Delta Variant 
Health officials are still gathering data on this new strain of 

the virus that causes COVID-19. Here is what we know so 

far: 

• Although the Delta variant appears to spread in the same 

ways as other variants of the virus that causes COVID-19, it 

may spread faster. 

• As of June 12, the Delta variant made up nearly half of 

all variants in L.A. County and is responsible for one in 

every five new infections across the country. 

• Of those in L.A. County who contracted the Delta 

variant, 89% had not been vaccinated. 

• There is no scientific consensus on whether the Delta 

variant is more dangerous than earlier strains, but the 

possibility that it may spread faster puts unvaccinated people 

at particular risk. 

 

What You Can Do 
L.A. County health officials are now recommending 

everyone—regardless of vaccination status—resume 

masking when indoors in a public setting. Please comply 

with the County's guidance. Vaccination is still the most 

important tool in preventing new outbreaks of COVID-19. If 

you are eligible for vaccination but have not gotten your 

shots, please do so without delay.  

As California Continues to Face Disasters, 

Hospitals Remain Ready 
              

From Bryan J. Bucklew, President & CEO 

Hospital Council – Northern & Central California 

 

If you were in Northern California last Thursday, there’s 

a good chance you felt the 6.0-magnitude earthquake, 

whose epicenter was south of Lake Tahoe. Many of our 

member hospitals did as well, and within 30 minutes our 

RVPs had connected with 37 hospitals to get status 

updates; within 90 minutes, RVPs had been in touch with 

over 100 hospitals. 

 

Thanks to planning and preparation, your hospital 

buildings reacted exactly as they are supposed to during 

an earthquake. Today, more than 96% of all patient care 

buildings have met the state’s rigorous seismic safety 

construction standards — the remaining buildings are 

required to come into compliance no later than 2025. 

This means patients and workers will be safe when the 

next earthquake strikes. 

 

However, a number of California hospitals have not yet 

been able to meet the 2030 seismic operational standard, 

which requires that all hospital buildings be operational 

after an earthquake. 

 

Understanding the stability of our buildings and the deep 

experience our hospitals have in preparing and managing 

disaster response, CHA continues to advocate to 

modernize the 2030 requirements. The team is working to 

address the 2030 seismic standard by refocusing the 

requirement on post-event emergency medical services 

and giving hospitals until 2037 to comply.  

 

Last week was a good reminder of how our hospitals are 

prepared today for disasters. Hospitals are committed to 

being there to care for all, but they must have flexibility 

to adapt in times of crisis. 

Note:  As of Saturday, July 17, a month after 

Californians exalted in the state’s grand 

reopening, Los Angeles County officials 

announced that masks would be required, 

once again, in indoor public settings.  
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Annual Meeting  
 

Our Annual Meeting was on Wednesday, July 14, at the Hayden Cabin.  Lots of sunshine!  Lots of heat!  Lots of food!  

The meeting was short with the election of officers and approval of the new budget.  It was followed by an Appreciation 

Luncheon and Officer Installation.  Judy arranged for the super yummy Taco Truck to be there catering our lunch—

tacos, quesadillas, and all the trimmings.  If you still had room, there were DIY root beer floats for dessert.  Since the 

meeting was outdoors, the acoustics were less than perfect.  Even with a megaphone, it was difficult for everyone to hear 

what the various speakers had to say.  However, a day in the sun with good food and good friends, no masks or social 

distancing, made for a few hours away from everything else. Thank you to all who attended! 

Mammoth Hospital Auxiliary 2021—2022 Board & Officers   
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Installing our motley crew of returning officers 
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Hospital News – Tom Parker, CEO 
 
 
 
 
 
 
 
 
 
 
 
 
July 15, 2021  
 

COVID-19: We continue to screen all people coming into our 

hospital and clinics buildings. Masks are still required by 

everyone. We are no longer testing employees on a weekly basis 

and patients are only tested if they have not been vaccinated or 

are showing symptoms of COVID-19. There is now the ability 

to test patients in the clinic for add-on and same day surgeries. 

We have begun administering COVID-19 vaccines to our 

patients in the clinics. 
 

Screening, masking, testing, and promotion of vaccination all 

remain important tools in reducing spread and serious illness 

and death. Concern remains high regarding the impact of the 

Delta variant especially for the unvaccinated. Hospitals in other 

parts of the country are experiencing inpatient admissions, 

ventilator use, and deaths equal to the surges of a year ago. 
 

North Wing Project: Master planning and programming 

completed in FY ‘20. The Schematic Design phase of the project 

is well underway. Workgroups are collaborating with the 

architects on items like prototypical patient rooms and basic 

department requirements. Phase to be complete in September. 

The next phase is design development, which starts in 

September and runs through March 2022. Complete project, all 

phases, due in 2028.  
 

Patient Satisfaction: The recent Press Ganey Performance 

Scorecard shows continued high levels of patient satisfaction. 

For the quarter ending June 30, 2021, all three surveyed areas of 

Ambulatory Surgery, Emergency Department, and Inpatient had 

average scores in the 90s. 

June Financial Results: Due to June being the end of the fiscal 

year and early in the month Board meeting and Finance 

Committee meeting, the results for June are being reported as a 

soft close. More work is needed to finalize the full year’s 

figures. The soft close figures are as follows: 
 

Total Gross Revenue of $13.1m in June is $824k more than May 

and $2.4m more than June of last year. June had a net gain of 

$3.0m, $2.4m more than May. 

Year-to-date Net Gain is $11m (13.0% Total Margin) 

compared to last year at this time of $8.6m (10.7% Total 

Margin).   
 

Total cash on hand as of June 30, 2021 was $112.4 million, 

$7.8 million more than April. 
 

Dentistry: An offer was recently made to Austin Williams, and 

he has tentatively accepted.  This will give us our first full time 

local dentist, which should allow for expansion of dental 

services to serve our community more adequately. 
 

Staff Recognition Programs: Last month we launched the 

Summit Awards program as an additional employee 

recognition program on a quarterly basis. The first winner of 

this award is Sophie Smith. She is featured in a separate page 

of the Board packet and will be recognized at this month’s 

Board meeting.  
 

Shout Outs: 

• Karen Berman, Clare White, Laura Parker, and Dr. Pete 

Clark, who were recognized by Janet Matthews for their 

incredible teamwork in helping to get a patient an urgent 

procedure cleared to move ahead. Per Janet: “Coordinating 

care is usually not part of the typical job description, but 

the team had an absolute ‘yes’ attitude. Through their 

efforts we were able to serve a member of our community 

responsibly.” 

• Connor Polcyn, who was recognized by Melia Anderson 

went out of his way to help with orientation coverage for 

workplace violence education.  

• Brian Ayala and Peter Noxsel, recognized by John Chisum 

for their quick thinking related to a potential safety issue 

with a liquid oxygen tank.  

• Melia Anderson, recognized by Sarah Vigilante for her 

efforts with Mammoth Hospital Staff and Friends.  

• Nicole Hook, recognized by Alasdair Simonds for her 

work on the Physician Onboarding process.  

• Denise Morrow, recognized by Kelly Croasdale for going 

above and beyond with a patient.  

• Leticia (Lettie) Turner, who was recognized by a patient 

for helping troubleshoot an issue. “The patient really 

wanted it to be known that Lettie went way above and 

beyond in her role and she could not be more grateful for 

that!” 

• Andrea Frichtel and Tina Allec, who were recognized by 

Phyllis Meneses, for their work in the PASS Center. 

Andrea was recognized by Tina Allec, who said “I do not 

think PASS could have rebounded as decently as it has 

without her dedication to learning all these extra job 

duties.” And Phyllis noted that “This department would 

not have made it through without the work of these two 

women.”  

• Heather Tindall, who was also recognized by Tina Allec 

for her work in the PASS center. From Tina: “I am so 

grateful for her knowledge and help in PASS not only 

during a crisis but every day!” 

• Ana Garcia, who was recognized by Zack Brown for her 

help in the clinics. “Ana is the perfect example of a team 

player and putting the organizational needs above her own 

interest.”  

 

  Likelihood of 

Recommending 

Overall 

Satisfaction 

Ambulatory Surgery 97.8 97.8 

Emergency Department 97.6 96.7 

Inpatient 98.5 92.3 
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Cast Off Volunteer Hours 2020-21     7,172 

Other Misc. Volunteer Hours 2020-21     3,110 

Total Volunteer Hours 2020-21    10,282 

Total Volunteer Hours Since 1978 615,474 

Adkins, Kathryn 

Baggett, Dick 

Balliet, Carolyn 

Beglau, Alisa 

Beglau, Diane 

Beglau, Kat 

Bornfeld, Judy 

Bornfeld, Michael 

Brown, Barbara 

Brown, Dennis 

Bucknam, Linda 

Burdeno, Paul 

Burdeno, Penny 

Clark, Shannon 

Clark, Sharon 

Community Volunteers 

Cook, Carolyn 

Curry, Karen 

Curry, Roger 

Dagan, Karen 

Ferrero, Franni 

Fontana, Susy 

Fulkerson, Dale 

Garcia, Maria 

Garcia, Yolanda 

Good, Sharon Thomas 

Gould, Lorrie 

Heinrich, Al 

Heinrich, Patti 

Hunt, Joanne 

Knadler, Sara 

Lemon, Lenore 

Lonsdale, Mia 

McPherson, Jan 

Miller, Gail 

Miller, Gardiner 

Mobley, Vicki 

Nottingham, Suzanne 

O'Sullivan, Gail 

Parker, Shirley 

Plunkett, Sean 

Rios, Etelvina 

Roberts, Marianna 

Robledo, Rosa 

Rogers, Peggy 

Schimmel, Mary Ann 

Scholarship Applicants 

Sellinger, Gisela 

Smith, Judith 

Smoogen, Pat 

Strazdins, Shirley 

Toledo, Pastor 

Wilson, Cindy 

    38 

  314 

  123 

    17 

  607 

      2 

  217 

    60 

    43 

    40 

  221 

  160 

  219 

  440 

  478 

    13 

  251 

1413 

960 

  62 

  71 

    5 

  53 

  50 

  50 

  29 

288 

251 

375 

  93 

457 

  16 

    7 

553 

395 

  62 

251 

  89 

161 

335 

100 

  50 

  11 

  48 

  63 

  11 

  10 

135 

  81 

267 

  14 

  50 

173 

Volunteers with 300+ Hours  
 

       Curry, Karen  1413 

       Curry, Roger    960 

       Beglau, Diane    607 

       McPherson, Jan    553 

       Clark, Sharon    478 

       Knadler, Sara    457 

       Clark, Shannon    440 

       Miller, Gail     395 

       Heinrich, Patti    375 

       Parker, Shirley    335 

       Baggett, Dick    314 

Hours Recognition Pins 
 

   Prior    New  

   Lifetime Lifetime    Pin  

   Hours  Hours  Award 
 

McPherson, Jan  20536  21089  21000 

Sellinger, Gisela 12896  13031  13000 

Curry, Karen  11601  13014  13000 

Curry, Roger    8311     9271      9000 

Beglau, Diane    6517      7124       7000 

Miller, Gail    5781    6176     6000 

Clark, Shannon    4667    5107     5000 

Baggett, Dick    2944     3258    3000 

Clark, Sharon    2750    3228    3000 

Knadler, Sara    2706    3163    3000 

Gould, Lorrie    1591    1879    1800 

Mobley, Vicki      1090    1341    1300 

O’Sullivan, Gail     850    1011    1000 

Ferrero, Franni      279      350      300 

Mammoth Hospital Auxiliary   
Year-End Hours Summary July 1, 2020 through June 30, 2021 

Many thanks to Franni Ferrero who worked countless hours, days, weeks and months to correct our volunteer hours 

which were seriously out of balance all the way back to 2014.  She had to go back through years of reports, research 

and recalculate hours for all members, then redo 8 years worth of reports.  A monumental and time consuming task!  

Thank you Franni!!! 
 

After all her hard work and preparation so she could award new hours pins at the July 14 meeting, we ran out of 

time and people left before she could make the presentations.  Those of you shown below that are receiving Hours 

Recognition Pins will be receiving them shortly. Again, many thanks to you Franni! 
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Thrift shops have existed in the world for a long time.  They’re usually created to assist others by 

offering cheaper prices on used wares and as a fundraiser for organizations. Clothing was originally the 

start of thrift shops, however, over time they added furniture, housewares and even toys. It’s a way to 

make some money while still helping out those with less money so they can have necessary items in 

their lives. Thrift stores have been a haven for those in need, and even more so for individuals just 

starting to get on their feet. Furniture, clothing, dishes, pots and pans, maybe even a microwave or 

television can be had at a thrift store for low prices.  

 

The biggest draw for many people is the recycling of items instead of loading the landfills. The reuse of 

many items, specifically electronic and household objects, has seen a boom in recent years as people are 

becoming more aware of the effect the items have in landfills. These small purchases help. They start 

adding up and, as a result, people have responded by creating worldwide movements to reduce how 

much is going into our landfills. 

 

Going into a thrift store is never the same experience.  Items change constantly, especially at the Cast 

Off. We get new merchandise in daily, and stock rotates out at a fast pace. Encourage people to browse, 

find something new to wear. Maybe they’re in the market for more jeans, or a tee shirt to wear while 

working in the yard. Maybe find a pair of gently worn shoes, or a hat to wear while hiking or fishing. 

Find a new winter coat, back to school clothes for the kids, or silverware for a picnic.   

 

How to celebrate Thrift Shop Day at the Cast Off? Have lots of things on sale.  Perhaps have a drawing 

for a gift certificate.  Remind our customers to be sure to shop on that particular Tuesday and enjoy the 

treasure hunt!  

 

Not much isn’t going to be found at the Cast Off,  

and what little isn’t found there,  

most likely customers wouldn’t want to buy anyway! 

 
 
 

TUESDAY, AUGUST 17 
 

The Cast Off will be open Tuesday, August 17.   
Perhaps  Tuesday will decide to do something special for the day.   
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What the Heck is Pannus? Does My Dog Have Pannus? 
From Jan Daigle 

 

Pannus, also known as Chronic Superficial Keratitis, is an autoimmune disease that affects the cornea (the clear) part of the 

eye and, left untreated can eventually scar a dog's eye so badly it can cause serious vision impairment or blindness.  So, 

Pannus is a progressive disease but depending on a variety of factors such as genetics and UV exposure, it may progress at 

a slow or rapid rate, so you will want to identify and begin treating it as quickly as possible.  Treatment usually consists of 

eye drops and protecting your dog’s eyes from the sun.  While you'll most often hear of Pannus being common in German 

shepherds, greyhounds and a few other breeds due to a genetic predisposition, don't assume your dog can't get it.  Pannus 

can occur in any breed and any size dog. 

 

As I walk Luli on fresh Mammoth mornings, I admire the beautiful trees, feel the 

fresh mountain breezes and look about for deer and other friends of the forest.  

Luli is happy sniffing and also looking about for deer and critters although she is 

looking through goggles called Rex Specs.  Rex Specs K9 are designed to assist 

in the treatment of Pannus by blocking harmful UV rays. They look like jazzy ski 

goggles and to most passersby, Luli looks the height of fashion and adorableness.  

We often stop and I tell these passersby that we are not trying to make a fashion 

statement but that she has a condition of the eyes often exacerbated by ultraviolet 

rays at high altitude.  Every now and then someone will say ... “Oh my dog has it 

too, but she would never wear the goggles.”  In all my hundreds/ thousands of 

walks with Luli, we have never met another dog wearing Rex Specs.  UNTIL... 

 

Have you ever had something very 

serendipitous happen which just makes 

you shake your head and laugh out 

loud?  You know that feeling ... “how 

strange, who would have thought, what 

a coincidence!”  Yes, that feeling.  Pat 

Smoogen and I were both walking our 

dogs on a town path and had just such 

an amazing random experience.   

 

While walking on one of these fresh Mammoth mornings, Luli and I saw a dog 

walking its owner up ahead of us.  Luli and the dog wagged tails, hurried their 

pace (no doubt to greet each other).  I look at the dog up ahead to see if it 

seemed friendly...yes, yes...it looked friendly.  Then I noticed that the dog 

seemed to be wearing Rex Specs.  I stared and stared at the dog as never before 

had I seen another Rex Specs wearer.   Yes, indeed the dog had the jazzy 

looking goggles on...I then looked up at the owner and realized it was my friend 

Pat Smoogen.  We had a laugh, 

exchanged a bunch of 

info...where did you take 

Roxy?  Who diagnosed her? 

Blah blah blah...but how fun and what a happy treat to meet up with Pat 

and Roxy and realize we were not the only Pannus dealing citizens in 

town.  Who knows maybe there are more of us?  If you have a dog, keep 

your eyes open for signs of Pannus and keep your dog's eyes protected in 

these high Sierra altitudes.   
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World Elephant Day August 12 
 

Everyone loves elephants.  

They are beloved by 

children and adults alike, 

and by far are the most 

popular animal in zoos 

around the world. They’re 

gentle giants. They’ll 

remember you. They are 

highly intelligent with 

complex emotions, feelings, compassion and self-

awareness (elephants are one of very few species to 

recognize themselves in a mirror!). They are highly social 

animals and in the wild they meet every day to roll around 

in the mud pool together. They’re playful and fun and hug 

trunks when meeting each other at the waterhole. They cry 

when a family member dies, and they mourn their death 

every year on their anniversary.  
 

Elephants have a huge and impressive footprint. They are 

the largest living land animal in the world. Despite their 

size, elephants can be tamed to the extent that humans can 

work with them. They can be taught to do work, including 

heavy lifting. They've also been employed (sadly) in wars.  

 

Elephants are some of the most intelligent animals on 

Earth. Their brains weigh 11 lbs. (5 kg.), much more than 

the brain of any other land animal. Their brains have more 

complex folds than all animals except whales, which is 

thought to be a major factor in their intellect. They 

commonly show grief, humor, compassion, cooperation, 

self-awareness, tool-use, playfulness, and excellent learning 

abilities. Working elephants in Asia wear bells that help 

their mahouts locate them at night. In some cases, 

elephants, have stuffed their bells with mud, silencing their 

movements which allows them to sneak into neighboring 

fields of rice, corn and sugar cane. 
 

There are many reports of elephants showing altruism 

towards other species, such as rescuing trapped dogs at 

considerable cost to themselves. They respect their dead 

and have death rituals. There are stories of the herds of 

elephants killed by humans retrieving the poached bones 

and returning them to the place of death to bury them. 

There are also reports of elephants avenging the death of a 

herd mate by going into the village of the individual who 

was responsible and hurting nothing or no one except the 

person responsible. 
 

The goal of World Elephant Day is to raise awareness of 

the plight of the shrinking populations of African and Asian 

elephants. Elephants are facing a struggle for survival. Just 

100 years ago, there was an estimated 5 to 12 million 

African elephants. Now, only approximately 400,000 

African elephants are left. There were about 1,000,000  

Asian elephants 100 years ago. Now, just an estimated 

20,000 to 40,000. Asian elephants are on the "Vulnerable 

Species" list, while their cousins, African elephants, are on 

the "Endangered Species" list. They need our help to 

survive.  
 

Elephant populations are decreasing in numbers for several 

reasons. Poaching is perhaps the number one problem. 

Poachers hunt and kill them solely for their valuable ivory 

tusks, leaving the carcass behind.  Ivory from the tusks of 

just one elephant, can be worth over $100,0000, or $2,100 

per pound. Poachers illegally hunt them in open ranges, as 

well as elephant sanctuaries.  
 

Loss of habitat is another huge reason for their declining 

numbers. As human populations continually increase, more 

and more wildlife areas are razed and converted to farms to 

feed the ever-growing need for food. That causes increasing 

conflict with humans, as the elephants roam into and 

damage farmlands. Mistreatment of elephants in captivity is 

also a stress on the steadily decreasing population.  
 

Many of them have been "tamed" through the use of 

unbelievable brutality and kept under life-long human 

control with continued abuse. Incongruous as it may seem, 

though elephants are worshiped and held in high esteem, 

many are treated abysmally. For example, temple 

elephants, though exalted, may be chained outside places of 

worship in the hot sun for months on end. Although the 

book Like Water for Elephants is fiction, much of the 

brutality described in the story actually happens in the real 

world. Elephants in captivity are usually mistreated and 

suffer in many ways – even in zoos. But a growing number 

of people and organizations are working tirelessly to make 

a difference for the lives of captive elephants by providing 

rescue, sanctuary and reintroduction to the wild and by 

educating people.  
 

Did you know? 

Elephants really do have a good memory. The elephant's 

temporal lobe (the area of the brain associated with 

memory) is larger and denser than that of people - hence 

the saying 'elephants never forget'.  And elephants do 

indeed like peanuts. They have around 150,000 muscle 

units in their trunk and Asian elephants have been seen to 

pick up a peanut, shell it, blow the shell out and eat the nut. 

An elephant's trunk can weigh up to 400 pounds and pick 

up a grain of rice.  
 

African bush elephants are the largest land animal. They 

can weigh up to 13,000 pounds. Elephants are pregnant for 

22 months and babies weigh up to 260 pounds at birth.  
 

Elephants can't jump. They always have at least one foot on 

the ground at all times. They can swim and use their trunk 

as a snorkel when swimming. They are afraid of bees and 

farmers use beehives to keep elephants from coming onto 

their land. Elephants typically spend 16 hours a day eating! 



 

 

 

Vo l u n t e e r ’ s  Vo i c e  P a g e  1 5  

For Your Funny Bone! 
 

National Senior Citizens Day is August 21 and old folks 

are worth a fortune—with silver in their hair, gold in their 

teeth, stones in their kidneys, lead in their feet and gas in 

their stomachs. I have become a lot more social with the 

passing of the years; some might even call me a frivolous 

old gal. I'm seeing five gentlemen every day. As soon as I 

wake, Will Power helps me get out of bed. Then I go to 

see John. Then Charley Horse comes along, and when he 

is here he takes a lot of my time and attention. When he 

leaves, Arthur Ritis shows up and stays the rest of the day. 

(He doesn't like to stay in one place very long, so he takes 

me from joint to joint.) After such a busy day, I'm really 

tired and glad to go to bed - with Ben Gay. What a life! 

Bon Appétit! 
 

This spicy popcorn goes well with ice cold Margaritas! 
 

Mexican Popcorn 
 

4 tablespoons butter, melted 

6 to 8 cups popped popcorn 

1 teaspoon chili powder 

1 teaspoon cumin powder 

1 teaspoon garlic powder 

1 teaspoon onion powder 

1 teaspoon cinnamon 

1 teaspoon salt 

1/2 teaspoon oregano 

1/2 teaspoon paprika 

6 ounces Cotija cheese, crumbled 
 

Pour butter over popcorn.  Mix next 8 ingredients and add to 

popcorn.  Toss to mix well. Top with crumbled cheese. 
 

Enjoy! 

Newsletter articles are due the by the 15th of each 

month.  Drop them in Jan McPherson’s mailbox at 

the Cast Off or mail/email them to her at PO Box 

2859, Mammoth Lakes, CA 93546, 760-934-5813, 

National S'mores Day August 10  
 

National S'mores Day 

celebrates this tasty 

summer treat. It's 

appropriately observed in 

August...campfire prime 

time. Don't limit your 

consumption of S'mores 

to the campfire though. 

They are popular year-

round, and can be baked in the oven, or microwave. The 

origin of S'mores dates back to the 1920's. It's believed the 

recipe was created by the Campfire Girls. Girl Scouts soon 

discovered it and found it to be choclatey delicious. Before 

long, S'mores became a campfire staple for everyone. 

S'more folklore suggests that S'mores got its name right by 

the campfire. After eating one, young kids chanted "gimme 

some more!"  
 

Oven-made s’mores  
Preheat oven to broil. Place oven rack on top rung, leaving a 

little space between broiler coils but ensuring direct 

exposure to the heat. Evenly space graham cracker halves on 

a baking sheet and top with a square or two of chocolate. 

Balance a marshmallow on top, and set under the broiler for 

30 seconds, or until charred and melty. Remove and top with 

another graham cracker half. Can be made ahead and 

refrigerated.  Place each s’more on 6-inch piece wax paper 

or foil and wrap. Then place in fridge for 3 hours or 

overnight. Enjoy cold or reheat in oven or microwave. 



 Dates to Remember 
 

 

 

 

 

 

August 2, Monday  Cast Off Committee Meeting, 11:00 a.m. at the Cast Off 

August 11, Wednesday  MHA Board Meeting, 10:00 a.m. at the Cast Off  

August 17, Tuesday  National Thrift Shop Day        

September 6, Monday  Labor Day 

September 8, Wednesday MHA Board Meeting, time & location to be announced 

   MHA General Meeting – Annual Hospital Orientation, time & location  

   to be announced depending on COVID restrictions 

September 30, Thursday  Membership renewal deadline to be included in new Roster   

October 4 , Monday  Cast Off Committee Meeting, 11:00 a.m. at the Cast Off 

October 13, Wednesday  MHA Board Meeting, time & location to be announced    

   MHA General Meeting—Capital Outlay Presentation, time & location  

   to be announced depending on COVID restrictions 

October 31, Sunday  Halloween 

     

 

 

 

   

 

   

 

 

 

 

 

 

 

 
 

 

 

 

Mammoth Hospital Auxiliary   

P.O. Box 1399 

Mammoth Lakes, CA 93546 
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