
 

 

 

 President’s Message — Karen Curry 

Volunteer’s Voice 

April 2021 

Mammoth Hospital Auxiliary is a fellowship of volunteers  

   dedicated to supporting each other, the hospital, its patients and the community. 

days a week, Tuesday and Saturday. However, 

it is so great to be on this side of this terrible 

Pandemic and the most amazing thing is that 

only 2 of our out-of-town members got 

coronavirus and none of our Cast Off workers 

got it. Our primary focus all along was to keep 

everyone safe.  
 

So, to all of those special members that kept 

the fires burning throughout this most difficult 

year, thank you! You are all amazing, special 

people and I am most proud to call you my 

friends! 

One year ago, today, my job ended at the 

Mountain due to COVID.  Judy conferred with 

me and together we made that difficult decision 

to close down the Cast Off, beginning what was 

a 3-month Lockdown! Then in June of 2020, we 

reopened the Cast Off, only to close down again 

in December with the Governor’s “Stay at 

Home” order.  
 

Finally, with most of our members vaccinated, 

thanks to Mammoth Hospital, we reopened 

again on February 23rd, and we’ve had great 

success! We still must adhere to the same 

COVID rules and we are still only open two 
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Revenue:  

  Cast Off                   7,771.98 

  Rental                   1,218.29 

  Contributions         41.00 

  Interest Income                           .59 

Total Revenue:                  9,031.86 
 

Expenses: 

  Cast Off                 3,510.04 

  Administration      139.37 

  Volunteer Voice        25.69 

  Gifts to Hospital              14,237.12 

Total Expenses:              17,912.22  
 

Net Income:  -8,880.36 
 

Union Bank:.               18,887.70 

Money Market:                15,558.74 

EasternSierraCommBk  71,963.69 

 

 

 

April is National Volunteer Month 
“Volunteers are the heart of our organization!” 

“Volunteers are the backbone of what we do!” 

“We couldn’t do it without you, volunteers!” 
 

Sometimes it seems like everything being said 

about the role of volunteers at nonprofits is 

cliché, but...it’s also true. Without volunteers 

donating their time and passion to the causes 

they care about, most nonprofits would be 

sunk. Volunteers make it happen. That’s why 

every April, we take the time to celebrate 

volunteers and volunteering with National 

Volunteer Month.  Within the month are 

National Volunteer Week, April 18-24, and 

Volunteer Recognition Day, April 20, which 

include special activities and events.    
 

This month honors the legions of volunteers 

who dedicate themselves to causes and helping 

others. They are making big and small 

differences in the lives of millions of people all 

over the world. They are saving lives. They are 

improving lives and providing comfort. They 

assist people, animals, and nature. Most 

volunteers do not ask for recognition. They just 

want to help and to "give back" where they can 

without being motivated by financial or 

material gain. 
 

Now more than ever, people helping others is 

worth celebrating. Volunteers make so much 

possible and deserve our appreciation. No 

matter where we live, there are people all 

around us who have been dealt a bad hand in 

life, and who need things that most of us take 

for granted, like a roof over their heads, 

clothing, a hot meal, or just a little bit of love 

and attention. This doesn’t just go for people, 

either—animal shelters are always bursting at 

the seams with lonely animals who just need 

someone to cuddle up to. 
 

National Volunteer Month and Week aren’t 

new. Canada led the way by celebrating 

National Volunteer Week in 1943 to recognize 

the contributions of women on the Home Front 

during World War II. Celebrations dropped off 

after the war, and then interest resurged in the 

late 1960s and early 1970s. National Volunteer 

Week debuted in the United States in 1974 and 

has continued to grow every year since. In his 

proclamation declaring National Volunteer 

Week, President Richard Nixon urged all 

Americans to observe the week by seeking out 

a volunteer opportunity. He also called upon all 

communities to “recognize volunteers by 

observing the week with special ceremonies to 

honor those who have given countless hours for 

the betterment of our communities and the 

American way of life.” The April week of 

recognition was made official in 1990. Since 

then, individuals, offices, schools, and teams 

volunteer their time on this week to make their 

communities better.  

BTW: Volunteers are keeping a big secret from those that don't volunteer.  

Volunteer activities are energizing and rewarding.  

And, it is lots of fun and camaraderie. Try it and you will see!  
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Hospital News – Tom Parker, CEO 

 

 

 

 

 

 

 

 

 
March 18, 2021  

 

Hospital Incident Management Team for COVID-19 

• We have continued to remain in the green status on the Crisis 

Care Continuum Guidelines. This indicates that we can 

continue to care for all patients that walk through our door. 

In the month of February, we saw a large increase in 

inpatient volumes that nearly put us in yellow status. This 

was for standard trauma, surgery, and medical related issues, 

not COVID-19.   

• We plan to move labor and delivery back into their 

department with the birthing suites by Monday, March 15. 

We will convert room 106 and 107 into the new COVID-19 

positive unit. In order to make this work we have ordered 

concentrators for medical air to be able to operate our 

Vapotherm units within this area. Labor and delivery will 

still cross punch to the medical surgical department when 

there are no perinatal duties.   

• The hospital continues to implement weekly Solana NAAT 

testing as a means of screening for all asymptomatic 

employees. If this is positive, the patient is taken out of work 

for the next 10 days in accordance with the employee testing 

policy. An added benefit to this test is that the results are 

reportable to the state. These tests contribute greatly to a 

more balanced reporting of the true prevalence of COVID-19 

in Mono County. Approximately 100 employees are tested 

each week. To date, there are no confirmed cases of staff 

having been infected in the hospital setting. 

• At this time, we have very few employees out on COVID 

sick or quarantining. Working parents continue to experience 

issues with school and daycare closures which are expected 

for the remainder of the school year.  

• Employee Health COVID vaccinations have been 

administered to 76% of the workforce (including physicians).  

• Many hospital employees have continued working for Mono 

County through the Hospital’s vaccination labor pool.  
 

February Financial Results 

The state lifted the “stay at home” order at the end of January 

resulting in increased patient volumes due to normal winter 

activities. In addition to higher volumes there were more patients 

with commercial insurance that lends to better reimbursement for 

services.  
 

Total Gross Revenue of $14.1m in February is $1.6m more than 

January and $349k more than February of last year. February had 

a net gain of $1,326k up from the January’s net loss of $17k but 

less than last year’s February Net Gain of $1,849. 
 

Year-to-date Net Gain is $3,439k (6.8% Total Margin) 

compared to last year at this time of $7,299k (13.1% Total 

Margin). 
 

Days cash on hand at February 28, 2021 was 442 or $99 million 

($30.2M operating funds, $17M COVID loan funds, and $51.8 

M building project fund). 
 

New Hospital Wing 

Master planning and programming completed in FY ’20. 

Architect selected and contract to be presented to the Board for 

approval at the March 2021 meeting for the remaining design 

and build support work. 
 

Facilities Projects 

Work is currently underway in the Operating Room 3 (OR3) 

room in the Perioperative Department to get the room 

modifications done as required by OSHPD to fully license the 

room. . Work is on track to complete the project and go-live in 

May.  
 

We are just starting a project to set up one of the exam rooms in 

the Family Medicine clinic as a “sick room.” This room will 

allow patients to be brought in through a separate door and to be 

kept fully segregated from other patients allowing our providers 

to treat them for infectious diseases. The first step in the project 

is to remove a rather large boulder in front of the clinic 

entryway that has proven to be much more challenging than 

expected. Once the boulder is removed, we will be installing a 

new entryway into the clinic that will allow ADA compliant 

entrance through a new doorway.  
 

Shout Outs 

• The L&D crew, for cross-training in Med/Surg. From 

Brandy Wilt: “The last few weeks have been very taxing on 

the Med/Surg staff, but I cannot tell you how much of a 

help L&D has been. My staff are raving about how 

wonderful they all are; without their help, I am unsure if we 

would have made it through some of those really tough 

days.” 

• Miles Howard and John Wallace, who were recognized by 

Gardiner Miller for the prompt and professional installation 

of our new Auxiliary tribute wall.  

• Everyone who supported the recent SimBaby campaign. Per 

Gardiner Miller, “We raised over $47,000 for this crucial 

resource and 30% of our donors were Mammoth Hospital 

staff, physicians, and board members.”  

• Marcel Laframboise, for his hard work on the Family 

Medicine contact center system. From Connor Polcyn: “We 

really couldn’t do this without him, and as many things IT 

related go, his work is very much impacting our patient 

care, but could easily go unrecognized.”  

• Michael O’Connell, Hayley Horton and Brandy Wilt, who 

helped Bunny Goodrich with a labor that came in at 0600 

and delivered at 0609. From Bunny: “You have some truly 

extraordinary team members and these three nurses who 

never deliver babies were AMAZING, under pressure, and 

in a situation they very likely have never assisted with 

before.” 
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Auxiliary Tribute Wall 
 

The Mammoth Hospital Foundation designed a tribute wall to share the Auxiliary’s inspiring story and incredible impact. Talene 

Shabanian started the project and Gardiner Miller brought it to completion with the support of hospital staff and Auxiliary members. 

The tribute wall celebrates the history of our beloved Auxiliary and all you’ve done for our community. It is located in the waiting 

area between the Family Medicine and Dental clinics and looks wonderful in its new home! Mammoth Hospital is glad to be able to 

show our gratitude and raise awareness for the Auxiliary’s tremendous impact and dedication to the health of the Eastern Sierra. 

The Mammoth Hospital Foundation Donor Highlight: Lorrie Gould 
 

Lorrie Gould has always had a special place in her heart for Mammoth Lakes. Lorrie’s husband, 

Jim, started skiing in the Eastern Sierra with Dave McCoy at the tender age of eight, so when Jim 

and Lorrie had a family of their own, Mammoth vacations were a natural choice. Multiple times 

a year, they’d pack their girls into a motorhome and make the trip from their home in Southern 

California to the Eastern Sierra. “When our girls started having babies, we couldn’t all fit in a 

motorhome,” Lorrie says. “So, we decided we needed a house in Mammoth. We were never 

sorry we made that decision.” Twenty-five years after making the leap, Lorrie recalls how 

Mammoth Hospital was always a community anchor point for her family. “The service and care 

we have received is exceptional. To live in a small town and have such great medical services 

available to us is truly a privilege." When Jim Gould passed away in 2013, Lorrie became a 

volunteer at the Mammoth Hospital Auxiliary in hopes of meeting more people and keeping busy. “Little did I know at the time what 

a good decision I was making.” Lorrie soon joined the Mammoth Hospital Auxiliary Board, where she currently serves as Vice 

President, and she also serves on the Mammoth Hospital Foundation Board. The community of Mammoth Lakes, and Mammoth 

Hospital especially, has benefited greatly from the Gould’s decision to trade that motorhome for a family home. Lorrie recently 

adopted a procedure room in the hospital’s new Specialty Clinic on behalf of her family, and most recently made a generous donation 

to the Foundation’s SimBaby campaign. “I have been so fortunate in my life with a wonderful family, our successful business and to 

finally end up retired in this beautiful community,” says Lorrie. “I wanted to share some of that with the hospital and the people who 

have been so kind to me. I am sure my monetary gifts and my time serving the Auxiliary and the Foundation are helping the 

community, and that leaves me with a good feeling.” 
 

Thank you, Lorrie, for being the wind at our back. We wouldn’t have this great hospital without the help of families like yours! 



 

What’s Happening @ the Cast Off?  
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We reopened Tuesday, March 23! 

  Cast Off Update  
 

 

 

 

• COVID Protocol is the same: Face masks required 

(no single layer gators, scarves or bandanas), hand 

sanitizer, social distance 6’, NO children under 18, 

limit customers to 25, NO trying on clothes, NO 

public restrooms. We will provide a mask when 

their mask does not match our standards!  When 

in doubt, give the customer a mask. 

• Donations have same protocols: Sanitize hard 

goods; soft goods (clothing & linens, etc.) must sit 

for 72 hours. 

• Our Trash Dumpster is picked up daily.  

Volunteers: DO NOT park in front of it.  Also, 

consider how the Trash truck has to swing in to 

pick up the dumpster.  Park at the Bowling Alley, 

if necessary. 

• Sleds and Snow Saucers are all down from storage 

upstairs.  Vicki has priced them all and they are 

selling.  Some are still in the hallway so replenish 

when necessary. 

• If a customer  wants to save an item behind the 

Register (counter), please place a sticker with their 

name on it.  This will prevent mix-ups! 

• The Cast Off is very busy since we reopened and 

we can use extra help.  We would definitely 

appreciate volunteers from the hospital to start 

working with us again.  

• There have been a couple of recent unpleasant 

incidents with customers.  An intoxicated young 

man went into our back room work area and made 

one of our volunteers uncomfortable.  After the 

Day Chair spoke with him, he was asked to leave 

the store.  The other incident involved a customer 

buying an item that she knew was being held for 

someone else.  See the article in next column and 

MHA’s policy for handling unpleasant situations. 

Foolish Zealot Trying to Right a Wrong.... 
 

The following event took place around 2:45pm, Sat, Feb 27, the 

second day CO was open in almost 3 months. We at the Cash 

Register had become forgetful of protocol. It was the end of a 

busy profitable day; we cleared $3700+. During the day, a nice 

lady asked us to hold a little $20 table behind the cash register 

until later when she would purchase it. We forgot to put her 

name on the table.  A rather assertive woman in front of the 

nice lady in line pointed to the table and said that it was hers. I 

naively asked if it was being held for her. She said yes. She 

bought it and fled. Then the nice lady was ready to check out 

and wondered what happened to her table. I asked Shannon to 

go tell the woman outside that she bought the wrong table. 

Shannon came back and said that the woman had the table and 

was leaving. I, like an idiot, ran out confronted the dishonest 

woman. She said that she had paid for the table and it was hers. 

I disagreed; I told her that she lied. I opened the car door 

to remove the table from the backseat of her car. She, being 

twice my size and much younger, shoved me away from her 

car. She slammed the door and got into the driver's seat. Once 

again, I opened the door and grabbed the table.  Once again she 

shoved me out of her way. I panicked and yelled for Shannon to 

call the police.  
 

At this point, the nice lady came outside. I asked her if the mix-

up "was worth it?" Bless her, being such a decent person, said 

"No". I felt awful. I had failed her. I let a dishonest woman get 

away with an item saved for a really neat customer. I went 

inside totally disenchanted and shaken. In my 82 years, I had 

never been shoved aside or physically pushed. Shannon came 

inside and said that the lying woman was not going to "press 

charges against the little old lady" and drove quickly away as 

the police arrived. 
 

I apologized to the police and explained that the woman had 

deceived us and bought the wrong table. I learned immediately 

that if she paid for it...it was hers...regardless of the truth. I 

apologized to one and all for causing such a mess. Being lied 

to .... I saw red and overreacted. The deceptive woman had 

taken something that was not hers to take.  
 

Normal customers cooperate when there’s a  misunderstanding 

… but not all … as I learned the 'hard way'. 99% of our 

customers are great, pleased that we're open and a joy to serve. 

But not all. Through this learning experience, this terrible 

ordeal, you, my CO family stood by me and empathized with 

me. I'm eternally grateful to each of you. Thank you. 
 

Lesson learned:  Identify, with name and phone number, any 

item being 'held' behind cash register for a customer. If the item 

has not been claimed by 3pm, it returns to floor for sale.  Once 

a customer pays for an item, sale is over and done...regardless 

of the facts. 

 

Hard lesson learned, 

Sharon Clark  



atie’s Korner—Patti Heinrich 
 

Katie’s Korner continues to do very well, especially during 

the recent holiday season.  It’s the first place many 

customers head to!  Sales for December were $1,093.00. 
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Sunshine Update – Sharon Clark  
 

Just in case you're wondering where 

Patti and Al Heinrich have been for the 

last 2 1/2 months .... they have not been 

AWOL but ... on Sept 25, Wes, son, and 

Amy, daughter-in-law, presented them 

with their first grandsons ... Colton 

Wade and Jacob Allen. The babies were 

11 weeks early; Colton weighed 3 

pounds and Jacob weighed just under 3 pounds. Colton was 

able to come home from the hospital on Dec 28 and Jacob 

about a week later. Then the real, real fun began. Round-the-

clock feeding, loving, huggin', sleep when babies sleep, etc, 

pure joy. Of course, Wes and Amy had to go back to work 

so baby-care pretty much switched to grand-parents. Colton 

and Jacob were first g-children for Amy's parents, too. Both 

sets of g-parents have been pinch-hitting for about 6 months. 

As Patti says, "We're just having too much fun. And guess 

what??? ... we're all still talking to each other!" G-parents 

are committed to baby-care until Colton and Jacob sleep thru 

the night. Patti and Al return to June Lake each Friday, 

stopping by CO for black bags, to open their store each 

Saturday for the JL Women's Club. They return to Santa 

Clarita each Sunday. We miss you Patti and Al....give those 

twins an extra hug from all of us. 

     

Lorrie Gould had little difficulty recovering from her new 

hip until she pulled a muscle during PT. Nonetheless, she'll 

return to the cash register Sat, March 20...yeah~~!! 

From the Cast Off Handbook 
 

Disruptive or Threatening Customers:  Disruptive 

customers must be politely helped out of the store with as 

little disruption to other customers as possible.  If you don’t 

feel comfortable doing this, get the Day Chair.  Worse case, 

call the police.   
 

A person is considered threatening if they verbally or 

physically abuse a worker or customer or exhibit indecent 

exposure.  If physically or verbally threatening, try to quietly 

reason with them and attempt to get them to the Back Room 

or outside.  If threatened with a gun or knife, do as they say 

and hopefully someone will see and can call the police 

without the person knowing.  For indecent exposure, call the 

police quietly and try to keep the person in view.  If they 

leave before the police arrive, get an accurate description of 

the person and, if possible, car license number, color and 

make, or whether they were walking, riding a bike, etc.   
 

  ABOVE ALL, DO NOT PUT YOURSELF IN DANGER!!! 

 

On a typical Work Day, I found 

this “bar ware” sitting out with 

other pretty bar things, like a 

pitcher and some wine stems, and 

noticed the tape was twisted and 

the price had been peeled off.  So 

I took it to the back room and 

planned to put new tape on it and 

reprice it, as well.   

 

 

 

As you can see, I got the 

twisted tape off and saw 

what it was: a vase and a 

shower head!  I laughed 

out loud (lol), priced 

them both separately, 

and put them out for 

sale.   

 

Karen 

Puppy loves his 1/2 of shoes from Cast Off!   
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Nominating Committee – Judy Bornfeld 
 

Hard to believe but we’re almost 3/4 of the way through 

our fiscal year.  That means it’s time to request 

volunteers to serve on the Nominating Committee.  The 

purpose of the committee is to identify members who are 

interested and willing to serve as officers on the Board 

for the next fiscal year.   

 

If you are interested in serving on this committee, please 

let me know as soon as possible so I can schedule a 

meeting to go over the guidelines for selecting potential 

candidates.  You can reach me at 760-937-4387 or email 

snestle@msn.com or drop a note in my mailbox at the 

Cast Off. 

Budget Requests – Diane Beglau 
 

It's time to think about our budget and anything that 

might be needed this coming fiscal year July 1, 2021, 

through June 30, 2022. Please let me know by April 30 if 

you have any budget requests. We will have a budget 

meeting in May. If you are interested in participating, 

please let me know.  

MHA Scholarships – Sara Knadler 
 

Each year we award college 

scholarships to residents of 

Mono County who are 

pursuing a career in a 

medically related field.  The 

Scholarship Fund was 

established in 1985 and 

since that time we have 

awarded $617,000 to 

deserving locals. 
 

Applications for 2021-2022 Scholarships will be available 

April 1 and can be picked up at the Cast Off or Mammoth 

Hospital.  They are also available on the hospital’s website.  

Eligibility requirements are: 
 

1.   Pursuing a course of study in a medically related  

 field. 

2. Be a current resident of Mono County and resided 

there full time for a minimum of two years, or 

currently working in Mono County full time for a 

minimum of two years. 

3.   Completed two years of prerequisites in a 

medically related college curriculum with a 

minimum 3.0 grade point average, or worked for 

two years in a medically related field in Mono 

County.   
 

Applications must be postmarked no later than June 30 and 

awardees will be announced in August.   

Birthdays for April 
 

4/2 Ilene Nevins 

4/3 Duane Buchholz 

 Gary Myers 

4/4 Maria Garcia 

4/15 Sharon Clark 

4/16 Jan McPherson 

 Sean Plunkett 

 Marianna Roberts 

4/20 Talene Shabanian 

4/22 Jan Morin 

 

You don't stop laughing because you grow old. You grow old because you stop laughing! 

       THE SENILITY PRAYER          
 

Grant me the senility to forget the people 

I never liked anyway,  

the good fortune to run into the ones I do,  

and the eyesight to tell the difference. 
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California Poppy Day April 6  
 

Fields of California poppies 

are known in California and 

elsewhere as "fields of gold. 

Today is a day set aside to 

honor these beautiful flowers 

and wildflowers.  California 

poppies are native to the 

western coast of North 

America, from southern Canada, southward into 

Mexico. They grow wild, sometimes covering huge 

fields in a sea of gold, when in bloom. In the late 

1800's, Californians were working toward making 

the California Poppy their state flower. It did not 

happen until March 2, 1903. And, it wasn't until 

more than a century later, that California Poppy 

Day was created.  In 1996, California Governor 

Pete Wilson declared May 13-18 to be California 

Poppy Week. This is the typical time that poppies 

bloom in the state. In 2010, the State of California 

passed Senate Bill 944 (37222.12), designating 

every April 6th as California Poppy Day. 

 

Newsletter articles are due the by the 15th of 

each month.  Drop them in Jan McPherson’s 

mailbox at the Cast Off or mail/email them to 

her at PO Box 2859, Mammoth Lakes, CA 

93546, 760-934-5813, scoutdj1967@gmail.com 
 

I've sure gotten old! 
 

I've had two bypass surgeries, a hip replacement, 

new knees, fought prostate cancer and diabetes.   
 

I'm half blind, can't hear anything quieter than a jet 

engine, take 40 different medications that make me 

dizzy, winded, and subject to blackouts.   
 

Have bouts with dementia. 
 

Have poor circulation; hardly feel my hands and 

feet anymore.   
 

Can't remember if I'm 85 or 92.   
 

Have lost all my friends.  
 

But, thank goodness, I still have my driver's 

license.  
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created and edited by volunteers around the world, but “anyone 

with Internet access can write and make changes to Wikipedia 

articles, except in limited cases where editing is restricted to 

prevent disruption or vandalism.” Best to keep this in mind 

before you reference an article.  (Or use it as a source for info in 

this newsletter! See sources for this article at end of page 9.) 
 

It’s really easy to keep abreast of current news and events but the 

Internet can also be used as a platform to spread negative 

messages. The Internet is a fantastic global resource for current 

affairs and entertainment news, with many channels now updated 

in real time. Important campaigns and messages can be promoted, 

such as health awareness campaigns, so that it reaches a greater 

audience and ensures we are well-informed. Most news articles 

now allow readers the option to comment and voice their 

opinions too, which make us more engaged with the world and 

sparks interesting debates and viewpoints. The downside, as with 

any platform, is that people can also use it to share propaganda 

and/or inappropriate content. The challenge is trying to control 

how these messages are spread, as they can reach vulnerable and 

impressionable audiences. 
 

These days, there are a lot of opportunities to share our personal 

information online and on social media. Just be cautious about 

what you share, particularly when it comes to your identity 

information. This can potentially be used to impersonate you or 

guess your passwords, security questions, and logins. Besides, 

most people don't need to know your personal relationship status 

or your home address. You wouldn't hand purely personal 

information out to strangers individually—so don't hand it out to 

millions of people online. Also be careful who you meet online. 

Fake social media profiles are a popular way for hackers to cozy 

up to unwary Web users and pick their cyber pockets. Be as 

cautious and sensible in your online social life as you are in your 

in-person social life. 
 

Social media can sometimes get a bad rap, but we cannot deny it 

has become a prevalent part of society, and a key tool many of us 

use to keep in touch with loved ones or expand our virtual social 

circles. Long distance friendships can be maintained, 

conversations can be struck up over shared content and we are 

allowed a glimpse into the lives of others, which will always be a 

source of fascination. When it first launched, social media was a 

fun place to share photos, jokes, frustrations, thoughts, and 

milestones. There was a belief that what you posted on your 

online profiles or timelines was only distributed to friends, 

family, and those contacts with whom you chose to share. Today, 

however, as social media permeates all aspects of our personal 

and professional lives, what you post online can have serious and 

lasting consequences. 
 

An individual running for public office in New Hampshire found 

out about the importance of following Internet safety rules the 

hard way. His opponents found images in his social media posts 

that were sexually suggestive and referenced past drug use. Just 

like that, his political career crashed and burned upon takeoff. 

But, unfortunately, he isn't the only one, as careless Internet 

habits have left others exposed to scams, identity theft and 

physical harm at the hands of people they met online. With more 

users accessing the Internet through mobile devices, these risks 

are changing and growing quickly. 

 

The Internet—Good & Bad 
 

During this last very trying year, the Internet has been the 

primary link to the outside world for many of us. COVID-19 has 

impacted our lives in never expected ways and, as a result, we 

moved to the Internet to stay in touch with family and friends, to 

run our businesses, for education, for entertainment, to socialize, 

and just to keep in touch with the rest of the world. 
 

The Internet ranks somewhere between fire and sliced bread on 

the world’s list of greatest inventions. In this day and age, it’s 

hard to imagine life without it. Accessible via our PCs, laptops, 

tablets and phones, it has permeated society and transformed the 

way we go about our day to day business.  
 

But is the Internet actually a good thing? Yes and no. So here are 

a few things to watch out for and keep you safe as you travel 

through cyberspace. 
 

There is an enormous library of information and resources at our 

fingertips. But not every source is reliable or trustworthy. How 

wonderful that almost all of the questions we ponder, from the 

sensible “where is my nearest take out restaurant” to the inane 

“what would a chair look like if your knees bent the other 

way” (actual search), can all be Googled in seconds. Google is 

used most often to search the Internet followed by Bing and 

Yahoo and they all (even Facebook) record the same information 

about your every search down to the most inane. 
 

According to CNBC, Google knows what applications you have 

installed, when you use them, what you use them for, your 

contacts, your emails, your calendar, your call history, the 

messages you send and receive, the files you download, the 

games you play, your photos and videos, your music, your search 

history, your browsing history, which way you lean politically, 

what radio stations you listen to, and it also has access to your 

webcam and microphone at any time. 
  
Did you know Google keeps all the information you’ve deleted? 

That’s every email you’ve ever sent or that’s been sent to you, 

including the ones you deleted. They also have every website 

you’ve ever visited, what time you did it, every image you’ve 

ever searched for and saved, every location you’ve ever searched 

for or clicked on, every news article you’ve ever searched for or 

read, every single Google search you’ve made.  You say you’re 

not a terrorist. Then how come you were googling Isis? If we 

were told we had to inform the police when we made a new 

friend, we would never do that. Instead, we inform Facebook. If 

we were told to mail the police a copy of every bit of our 

correspondence? Just in case? We wouldn’t, but Google stores it 

for us.  
 

Want to limit what Google can find and share about you? Use its 

Privacy Checkup tool. And remember, Google stores search 

history across all your devices. That can mean that, even if you 

delete your search history and phone history on one device, it 

may still have data saved from other devices. 
 

The Internet is a powerful source of knowledge for all of us. 

However, it is important to remember that NOT everything you 

see or read on the Internet is 100% reliable or genuine. Online 

encyclopedia giant Wikipedia is a prime example of this: it is 
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So be careful what you post! The 

Internet does not have a delete 

key, as that young candidate in 

New Hampshire found out. 

People publish content online 

expressing their views or 

something they may not generally 

say in person to anyone 

else. However, deleting a post 

does not necessarily mean it has 

been removed from the rest of the 

Internet. This is because other people could have reposted the 

content. Therefore, when using the Internet and social networking 

platforms, make sure you think before you publish. Any comment 

or image you post online may stay online forever because 

removing the original does not remove any copies that other 

people made. There is no way for you to "take back" a remark 

you wish you hadn't made or get rid of that embarrassing selfie 

you took at a party. Don't put anything online that you wouldn't 

want your mom to see. 
 

Any time you make a purchase online, you need to provide credit 

card or bank account information—just what cyber criminals are 

most eager to get their hands on. Only supply this information to 

sites that provide secure, encrypted connections. You can identify 

secure sites by looking for an address that starts with https: (the S 

stands for secure) rather than simply http: They may also be 

marked by a padlock icon next to the address bar. This indicates 

that the website is secure and uses encryption to scramble your 

data so it can’t be intercepted by an identity thief. Also, be on the 

lookout for websites that have misspellings or bad grammar in 

their addresses. They could be copycats of legitimate websites. 
 

You must provide a password for most Internet transactions.  

Make sure you have very strong passwords for all your accounts.  

A strong password is one that is unique and complex—at least 15 

characters long, mixing letters, numbers and special characters. A 

common way that hackers break into financial or other accounts 

is by clicking the “Forgot your password?” link on the login 

page. To break into your account, they search for the answers to 

your security questions, such as your birthday, hometown, high 

school class, father’s middle name, etc.  Most sites have you 

answer secret questions in case you forget your password.  

Experts say go ahead and lie in the answers to the secret 

questions as that makes it nearly impossible for someone to guess 

your password.  Just don’t forget you lied! And don't be like the 

senior who changed her password to “Incorrect.” That way when 

she logged in with the wrong password, the computer would tell 

her… “Your password is incorrect.” 
 

Because we have many accounts and they may all have separate 

email addresses, usernames and passwords, most of us have a 

problem keeping all that information straight.  How many of you 

keep a cheat sheet with all that information in a document that 

resides on your computer?  That's bad! Really bad! Please save 

this information on anything other than your computer. Print it 

out or save it on something like a thumb drive.  Then you only 

have to remember where you put it.   
 

Be careful what you download. A top goal of cyber criminals is 

to trick you into downloading malware—programs or apps that 

carry malware or try to steal information. This malware can be 

disguised as an app: anything from a popular game to something 

that checks traffic or the weather. Believe it or not, some websites 

are cloned to look like a legitimate company, for example, a bank 

or the government agency. If you visit a website that requires 

your information, double check the URL, spelling, grammar 

errors and check if the text makes sense on the website 

itself. Don't download apps that look suspicious or come from a 

site you don't trust. 
 

Make sure that you don’t invite danger with careless clicking. 

Many of today’s online threats are based on phishing or social 

engineering. This is when you are tricked into revealing personal 

or sensitive information for fraudulent purposes. A new low in 

social engineering has found gangs sending people phishing 

emails that appear to be from a funeral home telling the reader 

that a close friend is deceased, and the burial is on such and such 

a date. Just click on the funeral home's website for details.  The 

bad guys have already penetrated and compromised the funeral 

home’s site, so the minute the concerned friend clicks on the 

compromised website they get redirected to the bad guy’s server. 

Spam emails, phony “free” offers, click bait, online quizzes and 

more all use these tactics to entice you to click on dangerous 

links or give up your personal information. Always be wary of 

offers that sound too good to be true or ask for too much 

information. And NEVER give away your Social Security 

number! 
 

Install a reliable anti-virus program and keep it up to date. 

Internet security software cannot protect against every threat, but 

it will detect and remove most malware. Be sure to stay current 

with your operating system's updates and updates to applications 

you use. They provide a vital layer of security. 
 

And remember: 

• Have a strong, complex password. 

• Be careful what you download. 

• Keep personal information personal. 

• Always think carefully before you post anything or share 

information.  

• Only install apps from reputable and trusted websites. 

• Never give out any personal information and always keep 

your guard up. 

• And most important - Nothing is private on the Internet! 

 

 

 

 

 

 

 

 

Sources: 

US.Norton.com 

McAfee.com 

Military.com 

PCWorld 

Boston University 

InfoWorld 

Google—of course! 

Wikipedia—absolutely not! 
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“COVID Comics” 
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For Your Funny Bone! 
 

In celebration of National Poetry Month in April 

Famous Poems—Updated for the Quarantine 
 

Kilmer 
I think no eye has ever seen, 

A poem like this quarantine. 
  

E.B. Browning 
How do I glove thee? Let me count the ways. 
  

Poe 
It was many and many a year ago, 

In a kingdom not-so-clean, 

That a virus there lived that you may know 

By the name of COVID-19. 
  

Dickinson 
Because I could not stop for death 

He kindly stopped for me – 

I told him that I had acquired 

My herd immunity. 
  

Angelou 
The caged bird sings with a fearful trill 

of life postponed, but not the bill. 
  

Shakespeare 
Fair is foul, and foul is fair: 

My 401k is barely there. 
  

Longfellow 
Listen my children and you shall hear 

Of the midnight ride of Paul Revere. 

Or maybe it’s better to tell you the caper 

Of how I discovered some toilet paper 

At a Safeway only three miles from here. 
  

Masefield 
I must go down to the mall again, to the lonely mall where I’ll buy 

Some sort of decent take-out food. This time, I’ll make it Thai. 
  

Pope 
To err is Wuhan; to forgive, divine. 
  

Marlowe 
Come live with me and be my love, 

And we will all the pleasures prove 

That Valleys, groves, hills, and fields,  

Masks and sanitizers yields.  
 

Coleridge 
Water, water, everywhere, 

But all the time we think: 

Who wants this water anyway 

With so much wine to drink? 
  

Burns 
Oh, my love is like a red, red rose 

That’s newly sprung in June. 

But my love says that she’ll murder me 

If this ain’t done real soon. 

 

Bon Appétit! 
 

Everyone loves Carrot Cake.  Try this variation. 
 

Carrot Cake Roll with Cream Cheese Filling 
 

For the Cake:  

3/4 cup flour  

2 tsp. ground cinnamon  

1 tsp. baking powder  

1/2 tsp. salt  

1/2 tsp. ground ginger  

1/4 tsp. ground nutmeg  

1/8 tsp. ground cloves  

3 large eggs  

1/2 cup granulated sugar  

2 tbsp. vegetable oil  

1 tsp. pure vanilla extract  

3 medium carrots, shredded  

 

For the Filling:  

1 cup powdered sugar 

1 (8 oz.) package cream cheese, softened  

6 tbsp. salted butter, softened  

1 tsp. pure vanilla extract  

 

For the Glaze Drizzle:  

3 cups powdered sugar  

1/2 teaspoon pure vanilla extract  

10-11 tbsp. milk  
 

Preheat oven to 375° . Line a 15 x 10-inch cookie sheet or jelly 

roll pan with parchment paper, leaving a little overhang on each 

side, and mist with cooking spray.  
 

In a medium bowl, whisk together flour, cinnamon, baking 

powder, salt, ginger, nutmeg, and cloves until combined. In a 

large bowl, whisk together eggs and sugar for about a minute 

until thick. Add vegetable oil, vanilla extract, and carrots and mix 

again until just combined. Pour the dry ingredients into the large 

bowl and fold until just combined. Pour batter into prepared pan 

and spread into an even layer.  
 

Bake for 12 minutes and remove the cake from the pan using the 

overhang on the sides. Lay cake on a large, flat surface and 

gently roll it. Carefully transfer it to a cooling rack and let cool 

completely.  
 

Combine powdered sugar, cream cheese, butter, and vanilla 

extract in a medium bowl and whisk until smooth and creamy. 

Carefully unroll the cake and spread the filling over it, allowing 

for a small gap on all edges. Re-roll the cake and wrap it tightly 

with plastic cling wrap.  
 

Chill in the fridge for 1 hour before serving. When ready to serve, 

combine the glaze ingredients in a mixing bowl and whisk until 

smooth. Drizzle over the cake and slice.  

 

Cheers! 
 



 Dates to Remember 
 

March 28, Sunday  Palm Sunday 

    First Day of Passover  

March 30, Tuesday  National Doctors Day      

April 1, Thursday  April Fool’s Day 

April 2, Friday   Good Friday 

April 4, Sunday   Easter Sunday 

    Last Day of Passover 

April 6, Tuesday  Cast Off Committee Meeting, 3:30 p.m. at the Cast Off 

April 7, Wednesday  MHA Board Meeting, 10 a.m. at the Cast Off  

April 20, Tuesday  National Volunteer Recognition Day    

May 1, Saturday  Kentucky Derby—Maybe? 

May 4, Tuesday   Cast Off Committee Meeting, 3:30 p.m. at the Cast Off 

May 5, Wednesday  Cinco de Mayo 

May 6, Thursday  Cast Off Committee Meeting, 3:30 p.m. at the Cast Off 

    National Nurses Day 

May 9, Sunday   Mother’s Day 

May 12, Wednesday   MHA Board Meeting, 10 a.m. at the Cast Off  

May 31, Monday  Memorial Day       

June 1, Tuesday   Cast Off Committee Meeting, 3:30 p.m. at the Cast Off 

June 6, Sunday   D-Day 

June 9, Wednesday  MHA Board Meeting, 10:00 a.m. at the Cast Off  

June 20, Sunday  Father’s Day 

    First Day of Summer 

June 30, Wednesday  Last Day of our Fiscal Year 
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Cast Off is open April 3 

& it will be a FUN Day! 

 


