
Mammoth Hospital for three months, I had identified some high priority projects that 
I would focus on in the coming year. Some of these are already represented in our Stra-
tegic Plan, others are in response to new opportunities. In no particular order, they are:

• Build out and move specialty services to the new Specialty Clinic
• Redesign the clinic management structure
• Re-launch the new hospital wing project replacing the inpatient unit
• Establish improved working relationship with Northern Inyo Hospital
• Establish a formalized physician retention program
• Continued implementation of our “High Reliability Organization” vision
• Begin regular educational segments at Board meetings and special education  
 sessions for the Board and senior management team on a periodic basis
• Become a Showcase Site for Cerner, our Electronic Medical Record system 
• Become a fellowship site for orthopedic surgery
• Collaborate with other community organizations in meeting child day care needs
• Launch a grant-funded Medication Assisted Therapy program for opioid  
 dependence

While many of these projects will be carried out internally, others require collaboration 
with members of the community and organizations seeking similar goals. My thanks to 
all those who have helped and who will help to achieve our mutual goals. 

Welcome to our Summer issue of 
Heartbeats! In this issue you will 
see stories about new medical 

providers at Mammoth Hospital. Recruit-
ing new providers to the medical staff is 
a group effort, at times led by physicians 
who seek to add more capacity to their 
existing practice or, and often in our case, 
led by our Chief Medical Officer, Dr. Craig 
Burrows. Teamwork is the key, bringing 
together clinical and support staff to inter-
view candidates, provide orientation and 
introduction to the hospital and the com-
munity, providing thoughtful recommen-
dations, executing contracts and complet-
ing the credentialing process. My thanks 
to all involved and my heartfelt welcome 
to our new providers who are joining an 
amazing team and coming to an equally 
amazing place and community.

I recently reported to the Board of Di-
rectors that upon having been here at                   

Inside this issue: The Writing on the Wall //  New Pediatricians

 Patient Stories  //  Women’s Health Update

HEARTBEATS
M A M M O T H  H O S P I T A L  N E W S L E T T E R  -  J U LY,  2 0 1 9

Tom Parker | CEO
Mammoth Hospital



The Writing on the Wall 

2 Heartbeats, July 2019

I n medicine, we are exposed to a lot of people and a lot of stories.  Caring for our community takes energy and commitment. Sometimes 
we need to be reminded of the work we do and why.  This month, we wanted to share some words to live by. While they are taken from 
a display in Dr. Brian Gilmer’s office, they can apply to anyone.

Walking into Dr. Gilmer’s office on the second floor of the ortho-
pedic building is like walking into a tiny museum.  There are shell 
casings from the avalanche cannon, pictures from local photog-
raphers, and all sorts of memorabilia and gifts from patients and 
friends.  But if you close the door, sit at the desk, and look for a 
minute, you will find a few words scratched in pen on the back of the door, including these: If not me, then who?  If not now, then when?

Over time, other staff have adopted this phrase, print-
ing, framing, and posting it around the clinic, and it has 
unofficially come to embody the core of our patient care 
philosophy.  In the Eastern Sierra, we serve a large area 
but a small group of closely tied residents. The people 
we care for are our parents, children, friends, neigh-
bors, coworkers, baristas, grocery store clerks, and ski 
buddies. If we are not equipped to care for them, then 
who? If we cannot see them now, then when?

We bear these questions in mind as we consider how 
to grow and better serve our community and search 
for ways to keep care local.  Keeping care local means 
providing a broad spectrum of coverage, treating ev-
eryone to the highest standard of care, knowing when 

to make necessary referrals, and being a home base to help our patients navigate an increasingly complex medical landscape.  Keeping 
people local means saving patients transportation costs and time. It means accepting the widest variety of health plans possible. It means 
having availability in our clinics and therapy practices.  It means peace of mind, knowing your surgeon has the highest training and cutting 
edge equipment, but still knowing your physicians personally.

A peek into Dr. Brian Gilmer’s office or tiny museum.  Most of his curious pieces and artifacts are gifts from his patients.

“If not me, then who? If not now, then when?”

“No one ever drowned in sweat.”

A closer look at some of the artifacts in Dr. Gilmer’s office.
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Back in the office, the The next line on the wall reads: “No one ever drowned in sweat.” Since its inception in 2014 the Mammoth Orthope-
dic Institute at Mammoth Hospital has been driven to work hard every day.  At face value, it’s tough enough to keep up with the ranchers, 
runners, skiers, mule shoers, climbers, and snowboarders.  But behind the scenes we are working to innovate, to keep abreast of current 
technology and to continue to grow and improve.

With this in mind, we are expanding our ranks and services at the 
Mammoth Orthopedic Institute for the first time in five years. We 
are proud to say that we now have four full-time orthopedic sur-
geons living and working locally.  Our existing surgeons, Drs. Mi-
chael Karch, Timothy Crall and Brian Gilmer, are now joined by Dr. 
Stephen Knecht. 

Dr. Knecht hails from Flagstaff, Arizona and specializes in foot and 
ankle surgery and orthopedic trauma. He spends his time away from 
work with his wife and two children. His wife, an ICU nurse, manages 
her professional life and the family while also finding time to com-
pete on the U.S. Ski Mountaineering Team. 

Together, this expanded team of surgeons will provide consistent sub-specialized care in trauma, sports medicine, total joint replacement, 
and now, foot and ankle surgery. With the consistent presence of Drs. Richard Brown and Richard Thunder, we also provide residents and 
guests with subspecialty care for wrist, hand, and spine surgery on a monthly basis. Together, with our team of physician assistants and 
athletic trainers, we are working each day to grow with the community of patients around us.

A little farther down the wall, under a pair of scrubs and a white coat, are the words: “Don’t waste time learning tricks of the trade. Learn 
the trade.”

Unfortunately, most of the time in medicine, there are no tricks to instantly cure your aching shoulder or make your hip 20 years young 
again. More often, we have to treat the whole patient. Fortunately, we have developed a multi-disciplinary team-based approach at Mam-
moth Hospital that includes surgeons, physician assistants, athletic trainers, physical therapists, and dieticians all in one place.  Everyone 

on the team aims to get you back doing whatever brings you 
joy in life and makes it worth living.

We have a similar approach to our own field of expertise. The 
orthopedic team holds a monthly orthopedic journal club for 
all staff to ensure we are always staying on top of the latest 
research and challenging our assumptions of what works. 
Furthermore, every fall, we invite other teams from across 
the country to join us for the Mammoth Sports Course. At this 
conference we create an atmosphere where everyone can 
speak openly and frankly about the toughest challenges in 
the field of sports medicine. Now in its fourth year, we have 
exchanged ideas on blood flow restriction therapies, new or-
thobiologic options for non-surgical management of ortho-
pedic ailments, streamlining physical therapy protocols, new 
techniques and technologies for knee ligament repairs, and 
better ways to replace a joint when that becomes necessary.  
We are proud and honored that Mammoth has become a lab-
oratory for sports medicine teams from around the country to 
innovate and improve for the next person who walks through 

 “Don’t waste time learning tricks of the trade. 
Learn the trade.”

“Countless unseen details are often the only difference between mediocre and magnificent.”

Dr. Brian Gilmer consults with a patient.

An avalanche shell from a ski patroller, Mexican coffee and sugar jars, 
turtle shells and jaw bones.  Just a few things adorning the office.

(continued next page)
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(continued from previous page)

From left: Sarah Sindell, MD, Fru Bahiraei, MD, 
Jim Bold, PA-C, and Richard Koehler, MD

our doors. As the wall says, “Only a mediocre per-
son is always at their best.”

Another quote reads “Countless unseen details 
are often the only difference between mediocre 
and magnificent.” We take this to heart. Mammoth 
Hospital has over 400 employees working on the 
unseen details. A team of hardworking men and women clean every inch of our facilities to ensure they are spotless. This is largely why 
our infection rates stay well below the national average. Another multi-disciplinary team meets every month to discuss our total joint 
replacement program and the best way to care for every patient. A financial team combs through the numbers to try and keep our costs 
as low as possible. When you have a question about your bill or your insurance coverage, we have a dedicated person you can meet with 
who understands your struggles. Together, our team of over 400 professionals practice and train to ensure we follow a just culture and 
continually challenge the way we operate. 

“New ideas are easy, the hard part is letting go of 
what worked for you in the past but will soon be out 
of date.” This may be a quote in Dr. Gilmer’s office, 
but it is actually from Dr. Fru Bahiraei regarding a re-
vamp of the general surgery service. Together with 
his fellow general surgeons, Drs. Rich Koehler and 
Sarah Sindell, they have changed the paradigm for 
a rural general surgery practice. With three full-time 
surgeons, they now have the capacity to provide im-
mediate availability for hernias, colonoscopies, and 
other elective operations and simultaneously handle 
any trauma or emergency cases. They don’t have to 
split their focus between multiple areas. They are not 
thinking about a clinic patient while they are trying 
to save your life in the emergency department. They 
are not thinking about the patient with a ruptured 
spleen while they screen you for cancer during your 
colonoscopy. 

Dr. Fru, as his patients refer to him, has challenged 
our medical staff and administration to rethink how 
we approach patient care. He has pushed us to con-
front the tough questions that every rural hospital 
faces: Do we admit this patient, or do we take the 
often-easier path and transfer them to another hos-
pital? More and more we find the right answer is to 

keep them local. If we can safely care for a patient here, we can save them from the substantial cost of medical transportation. Waking up 
a few hundred miles away from family and friends adds a substantial burden to an already life-changing medical emergency. 

We have great relationships with outstanding transfer facilities and do not hesitate to use them when needed, but we have found that 
keeping people local makes a big difference in their lives, their care, and their recovery. This effort to keep patients at their local hospital 
is not always easy. It requires our specialists to respond quickly and consistently to consultation requests from our emergency physicians, 
regardless of the time of day or night. It requires them to coordinate care with their colleagues in other specialties to provide the necessary 
full spectrum of services. It requires our skilled case managers to iron out the complex logistical details inherent to these cases.

This has become a part of our culture. Our physicians, staff, and administrators have taken it to heart. We have realized this is what is need-
ed if we want to be able to hold our heads high when we see you on the trails. Our only request from you is simple: Keep pushing us. Keep 
asking the hard questions. Keep letting us know when you are not 100% satisfied. Keep demanding that we work hard to keep you local. 

And last but not least, the writing on the wall reads: “People doubt what you say but believe what you do.”  While some may just see writ-
ing on the wall, these are the words that we live by. 

“New ideas are easy, the hard part is letting go of what 
worked for you in the past but will soon be out of date.”

“People doubt what you say but believe what you do.”
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Women’s Health Gains New Providers
Husband/Wife Team Offer Full-Spectrum Women’s Health Services

We ’r e  s o c i a l .  C o m e  v i s i t .

Scenic Eastern Sierra! Action & Adventure!

Stay up to date with al l  the goings on at Mammoth Hospital  on our social  media channels!

T he newest member of the Women’s Health team, Maureen Fakinos, WHNP-BC, joined Mammoth Hospital in April.  Maureen 
is a Nurse Practitioner board certified in Obstetrics and Gynecology. She joins her husband, Dr. Laurence Fakinos, who 
started full time in the Women’s Health clinic at the beginning of the year. Both Maureen and Dr. Fakinos come to Mam-

moth from San Clemente, California where they were 
in private practice for 27 years, specializing in obstet-
rics and gynecology, minimally invasive surgery, hor-
mone replacement and optimization.  

The couple has been coming to Mammoth together 
for years to enjoy various outdoor activities in the 
Eastern Sierra. They were excited when the opportu-
nity presented itself last year and the timing was right 
with all of their kids out of the house to make the 
move to the area full-time. They recently purchased a 
home in the area and are excited to be in Mammoth 
year round.

Dr. Fakinos was born and raised in southern California 
and received his medical degree from Chicago Med-
ical School at Rosalind Franklin University. He com-
pleted his residency at Loma Linda University in Loma 
Linda, California. 

Maureen completed her master’s degree in Women’s 
Health from California State University, Fullerton. In addition to Obstetrics and Gynecology, Maureen has extensive experience in 
hormone replacement therapy and hormone optimization.

Maureen and Dr. Fakinos are both outdoor enthusiasts.  Maureen enjoys running, triathlons, and snowboarding. Dr. Fakinos likes 
to ski, fish and hike. In addition to skiing and snowboarding together, they enjoy backpacking and are looking forward to some 
planned trips in the Sierra backcountry.  The couple also share the love of riding motorcycles and plan to ride them alongside the 
Mammoth Hospital parade float this Fourth of July.

Coverage for the Women’s Health Clinic at Mammoth Hospital will be provided by Dr. Fakinos and Maureen with the addition of a 
visiting OB-GYN. The couple is excited to be part of our Women’s Health team and looks forward to enjoying all the Eastern Sierra 
has to offer for many years to come. For more information on Women’s Health at Mammoth Hospital or to make an appointment, 
call (760) 924-4044.

Health Tips and Info!Feature Videos!

Maureen Fakinos, WHNP-BC, and Laurence Fakinos, MD
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Welcome Dr. Paul Polishuk - Urology Services

Dr. Paul Polishuk, board-certified Urologist and member of the 
American Urological Association, began seeing patients at Mam-
moth Hospital on January 21. He is a Voluntary Associate Clinical 

Professor in the Department of Surgery at the University of California, San 
Diego, Health Sciences, and is the Chairman of Urology at Palomar Med-
ical Center in Escondido. He has been practicing in Escondido since 1998 
and continues to practice Urology with Graybill Medical Group while pro-
viding Urology services at Mammoth Hospital part-time.

Dr. Polishuk enjoys practicing in all areas of Urology. He enjoys getting to 
know his male and female patients, and helping them to overcome dis-
eases and conditions of the urinary system. His areas of specialty interest 
include kidney stones, diseases of the prostate, incontinence, and male 
infertility.

Dr. Polishuk earned his Bachelor of Science degree from The University of 
Massachusetts at Amherst in 1984. He went on to earn a Master of Science 
degree in Forensic Chemistry from California State University at Sacra-
mento in 1989. After college, he worked in several crime laboratories as a 
scientist, until entering medical school in 1989.

Dr. Polishuk earned his medical degree from Creighton University in Omaha, Nebraska in 1993. He completed his Urology residency 
at the University of Wisconsin Hospital and Clinics in Madison, Wisconsin in 1998.

Dr. Polishuk and his family have been coming up to the area for 21 years for skiing, hiking and getting outdoors.  In his spare time, Dr. 
Polishuk and his wife, Margie (a Veterinarian) also enjoy travel, golfing, and kayaking.  The couple have two daughters, both college 
students.  Dr. Polishuk says he appreciates Mammoth Hospital’s friendly and helpful staff and loves the “cool mountain vibe” unique 
to the Eastern Sierra mountains.

New Pediatricians Arriving Soon

Sarah Ruberman, MD will be arriving in September upon completion of her Pediatrics residency train-
ing at the University of Colorado in Aurora, Colorado. Her residency training comes after a Pediatric Intern-
ship at the University of Colorado. Dr. Ruberman earned her Bachelor of Arts degree at Harvard University in 
Cambridge, Massachusetts, and went on to complete her Medical Degree from the Albert Einstein College 
of Medicine in New York. Her areas of interest within Pediatrics include mental health, adolescent medicine 
and social determinants of health.

Dr. Ruberman studied history and literature in college and continues to love reading novels and stories. In 
her free time, she enjoys hiking, backpacking, snowshoeing and skiing. While in Colorado, she took up trail 

running. Dr. Ruberman used to paint and draw and is now learning more about landscape photography and watercolor. She says 
she brings a camera or a set of paints with her on hikes and backcountry trips. She is very excited to call Mammoth home and 
knows the area will be a great fit for her both personally and professionally. She loves working with children and looks forward 
to being part of the Mammoth Hospital team, providing comprehensive care to both residents and guests of the Eastern Sierra.

Mary Bissell, MD will be arriving in September upon completion of her Pediatrics residency program 
at Loma Linda University Children’s Hospital, in Loma Linda, California. She earned her Bachelor’s Degree at 
the University of Southern California, in Los Angeles, and went on to complete her Medical Degree from the 
University of California, San Diego School of Medicine.

Prior to attending college, she was a nationally ranked figure skater. Dr. Bissell says she can’t wait to be a part 
of the Mammoth community and take advantage of all the wonders that the Eastern Sierra has to offer. In 
addition to spending her free time with her husband and their 4-year-old daughter, Dr. Bissell enjoys traveling, 
running, snowboarding, boating and baking.

Paul Polishuk, MD
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At Mammoth Hospital, we have the privilege of being able to help people get 
to their best, and to pursue the things they love. Here is a thank you note we 
received from former mayor, Jo Bacon after her recent hip replacement surgery.  

She writes:

“Just before the holidays, I was the lucky recipient of a total hip replacement using the 
computer-assisted approach. Dr. Karch and his team were wonderful, both before and 
after the surgery. Their team approach helped me prepare for the surgery both mentally 
and physically.

The physical therapy group has also been fantastic. They have adjusted their sessions, 
and my homework, to incorporate stationary bike, Pilates reformer workouts, and my 
(constant) desire to gain more strength and more flexibility every day.

I choose to live in Mammoth in order to continue to pursue an active lifestyle. At just 
two months after surgery, I am able to start back with most of my activities. I’ve even 
been able to get back to cross-country skiing, although I’m only good for about 30 min-
utes on the training lanes at Tamarack! And, I can look forward to getting back to the 
dance studio soon.

My New Year’s Resolution for 2019 is to do whatever I can to make sure that the computer used in my surgery, which was on loan at the time 
to Mammoth Hospital, can be purchased so that everyone who has a hip replacement can look forward to NO RESTRICTIONS in their ‘life after 
surgery’ goals and activities!”

Thanks for the kind words, Jo! We are proud to say that this new computer navigation technology is now being used on all of our total hip 
replacements. Here’s to your health!

Patient Stories - Jo Bacon

Jo Bacon

Dr. Stephen Knecht Brings Foot and Ankle Specialty to   
Mammoth and Bishop Clinics

Dr. Stephen Knecht is a board certified orthopedic surgeon with fellowship specialty training in foot and ankle disorders and orthopedic trauma. 
His conservative approach to treatment of musculoskeletal issues prioritizes patient education and collaborative decision making. He utilizes a 
holistic approach in treating patients of all ages that includes physical therapy and strengthening modalities, orthotics and bracing, nutritional 

optimization, and when necessary, surgical solutions.

Dr. Knecht and his wife, Kristi, are excited to join our mountain community of Mammoth Lakes. In their free 
time, they enjoy trail running, mountain and road biking, surfing, skiing, and family camping trips.  They 
have also been active in annual orthopedic missions to Central America, treating adult and pediatric lower 
extremity problems and deformities in medically underserved areas. 

Dr. Knecht is accepting patients in Mammoth and Bishop locations as part of our team of comprehensive 
orthopedic specialists.  

Dr. Knecht specializes in:

For more information or to schedule an appointment in Mammoth or Bishop, call (760) 924-4084.
Stephen L. Knecht, MD

• Ankle and foot Fractures
• Sprains
• Tendinitis and overuse injuries

• Runners injuries 

• Bunions and hammer toes

• Painful flat foot

• Plantar Fasciitis 

• Achilles injuries

• Neuromas and tarsal tunnel syndrome

• Arthritis of the foot and ankle

• Clubfoot and pediatric foot and ankle 
conditions
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