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Mammoth
Hospital
Welcomes New
Chief Executive
Officer
By Ehren Goetz | Mammoth Hospital

T

he Southern Mono Healthcare
District is proud to announce
the hiring of Mammoth Hospital’s new Chief Executive Officer, Tom
Parker, who assumed his new duties
on December 3, 2018. Gary Myers,
the District’s previous CEO, who has
been an integral part of Mammoth
Hospital’s transition from a small, rural outpost to a full spectrum health
care provider during his tenure, is set
to retire December 31st . Myers will be
working alongside Parker through
the month to allow for a smooth
transition.
Parker comes to Mammoth with extensive experience in the health care
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industry. Having grown up in Utah, Parker started working in hospitals
when he was 16 as a surgical orderly. Following graduate school, he worked
for Legacy Health System for 14 years holding positions from Administrative Associate to Administrator of Legacy at Mount Hood Medical Center in
Gresham, Oregon. He spent the last eight years at Snoqualmie Valley Hospital in Snoqualmie, Washington, where he served first as Chief Operating
Officer and later as CEO.
Parker obtained a Bachelor’s degree in Psychology from the University of
Utah, and went on to earn a Master’s degree in Hospital Administration as
well as an MBA from the University of Minnesota. He believes in gathering
the unique perspectives of stakeholders and engaging them in planning,
learning the perspectives of industry experts and colleagues who have
done or are doing similar work, and building on that understanding and
on those relationships to create a common vision. He works to distill that
understanding down to manageable steps that become strategic and tactical plans. This management style can be summarized in three words, says
Parker: “listen, learn, lead.”
This approach served Parker well at Snoqualmie Valley Hospital, where
he prioritized financial viability and continuous quality improvement. Together with executive team members, he planned for a new replacement

see “CEO” continued page 4
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It’s Official. They’re the “Auxiliary Angels” Now.
By Talene Shabanian, Foundation Coordinator

I

f you read Wendilyn Grasseschi’s November article, “Mammoth Auxiliary Angels” in the Mammoth Times, you know this year the Mammoth Hospital Auxiliary is celebrating their 50th Anniversary. And while many of us know these hardworking volunteers for helping us
to clear our garages and furnish our living rooms, the Auxiliary is in fact a crucial part of all our life stories.
Without the Auxiliary, there likely would not be a Mammoth Hospital. And it’s fair to ask, what would Mammoth Lakes be without
Mammoth Hospital? What would tourism in Mammoth look like
if the nearest hospital was an hour away? What kind of community would have grown here without specialty, primary, or emergency care?
By all counts, we can imagine Mammoth
would be lacking in a myriad of ways without
the foundation of a local hospital. That is a
real possibility had it not been for the Mammoth Hospital Auxiliary. While we tend to
think of hospitals as essential infrastructure,
like the fire department or the post office, accessible healthcare in the United States is not
a public service.

Above: Auxiliary members being honored at a dedication
of Mammoth Hospital, circa 1978.
Below: Service-minded couple Judy and Michael Bornfeld.
Judy is the current Auxiliary President and Michael donates
his time to the Mammoth Lakes Rotary Club.

Rather, Mammoth Hospital is a vital community asset which serves Mono county thanks
to the dedicated and tenacious work of volunteers who helped establish and continue
to support it.

In most cases, an auxiliary is formed after a
hospital is established. But the Mammoth
Hospital Auxiliary was formed in 1968, 10
years before Mammoth Hospital, in order to identify and acquire funding,
land, and materials to develop the first hospital in the area.
If you required acute care in Mammoth in the sixties, you were transported
down to Bishop in the Sheriff’s station wagon for care. Even getting a prescription filled required contacting the local postal carrier, and giving him
money to retrieve your prescription the next day. Living or even visiting
here was only for the most vigorous and risk-tolerant of people.
The Auxiliary’s first president, Florence Sharp, and a group of 18 founding
members made up the original Southern Mono Hospital District (SMHD).
After Mammoth Hospital was established, they transferred the SMHD
moniker to the Hospital’s operating board and adopted the Auxiliary name
for themselves.

“Their
collective
contributions
enable the
Auxiliary
to donate
upwards of
$170,000
every year to
Mammoth
Hospital.
This allows
Mammoth
Hospital to
purchase
life-saving
equipment,
update
and extend
medical
facilities,
and educate
staff and the
community.”

But it was the Auxiliary group that labored for 10 years from 1968 to 1978 on a quest to raise
funds and support for the development of a local hospital. This truly grassroots group hosted
pancake breakfasts, barbeques, potlucks, luncheons, balls, and even a bazaar. They manned
refreshment stands at the movie theater and put out donation jars out at the bank. They virtually terrorized the town with their determination to garner funding!
In addition, the Auxiliary campaigned for a bond needed to establish Mammoth Hospital. After two failed attempts, the bond finally passed and in September 1975. A 10-acre parcel was
purchased, enabling construction to begin the following year. In April 1978, the Auxiliary finally saw their hard work come to fruition with
the opening of Mammoth Hospital.
In the years that followed, the Auxiliary continued to serve by conducting tours and managing a gift shop on-site. They also began

(continued next page)
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working on plans to open a volunteer-operated thrift shop. In July 1983,
they opened the first iteration of The Cast Off to the public. Since that
time, they have moved the location of The Cast Off three times, finally
purchasing their current space on Chateau Road in 2005.
The Cast Off is a demanding and ever-growing business. Incredibly, it remains 100% volunteer run! The current Auxiliary president, Judy Bornfeld, has been volunteering with the group for over 20 years. Judy and her
team of faithful volunteers are, as Wendilyn aptly dubbed them, “angels”
of our community.
Individual volunteers contribute hundreds to thousands of hours annually. Rather than taking it easy in their golden years, this dedicated group is
rolling up their sleeves, sorting through goods (and trash), moving furniture, and dealing with cranky customers.
Their collective contributions enable the Auxiliary to donate upwards
of $170,000 every year to Mammoth Hospital. This allows Mammoth
Hospital to purchase life-saving equipment, update and extend medical facilities, and educate staff and the community.

Auxiliary Board members Vicki Mobley, Gail Miller, and
Jan McPherson (above) and volunteers Patti Heinrich,
Carolyn Cook, Al Heinrich, and Sharon Clark celebrating
“Think Pink Saturday” at The Cast Off (below).

In 2018, the Auxiliary donated over $100,000 towards the purchase of a 3D
Tomosynthesis machine and continues to donate proceeds from “Think
Pink Saturdays” to the Mammography program. 3D Tomosynthesis is the
most powerful tool in the battle against breast cancer, increasing chances
of early detection by 41%. In addition, Tomosynthesis reduces the likelihood of a false positive by 15%, and is a more comfortable patient experience than with the previous machine.
In the less than two months since the unit has been in use, Mammoth
Hospital’s radiology team has seen over 200 patients for mammograms.
And already, Dr. Yuri Parisky, a champion who advocated for the machine’s
need, has identified one early stage breast cancer. Every early identification increases the likelihood that an individual will survive, her family will
be spared the suffering of losing her, and our community benefits from all
those lives, those of both men and women, remaining intact.
In addition to the over $4 million that the Auxiliary has donated to Mammoth Hospital, they have also funded over $600,000 dollars in
college scholarships and high school achievement awards, as well as over $50,000 in international disaster relief.
We are incredibly grateful and always in awe of our Auxiliary Angels! Their commitment to service is an integral part of what makes Mammoth a vibrant, supportive, and healthy community. Thank you Mammoth Hospital Auxiliary, and cheers to 50 incredible years!

Celebrating
50 Years!
Breast imaging team members Christy, Sandy and Denise stand proudly next to the new 3D mammography unit installed
in October. The department has since seen over 200 patients for mammograms in less than two months.
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“CEO” (continued from cover)

hospital, including all design aspects and equipment planning.
He also spearheaded Snoqualmie Valley Hospital’s improved financial performance, achieved through productivity enhancement and service volume growth.
Parker was drawn to the CEO position at Mammoth Hospital for
the scope of services provided, the expertise and commitment of
the medical staff, the high regard the community has for its hospital, and the similarity to Snoqualmie Valley Hospital (which is
also a Critical Access Hospital and a Public Hospital District). Parker said that once he had the opportunity to meet Board members,
managers, and medical staff, he was further convinced that Mammoth Hospital was the place he wanted to be.

When asked what he is looking forward to most about
living in the Mammoth area,
“This management
Parker said, “The cohesivestyle can be
ness of the Mammoth community, combined with the
summarized in three
beauty of the area and unlimited outdoor recreation
words,” says Parker:
made this a tough opportunity to pass up.” Parker grew
“listen, learn, lead.”
up skiing in Utah but hasn’t
skied in a number of years.
He plans to change that in
Mammoth and get back out on the slopes again. In addition, Parker plans to get to know the highways of the Sierra this summer on
his motorcycle, a Harley-Davidson Street Glide. He and his wife
Kristen are both active in their church and look forward to servTom Parker
ing in the local congregation and in the community. Finally, Parker looks forward to living closer to his family and sharing with
them the splendor of the Eastern Sierra when they come to visit. Parker and his wife Kristen have kids and grandkids
in Utah and the Napa Valley, and extended family in Arizona. “Mammoth will be the perfect place to host our family
reunions,” says Parker.
Myers, who served as CEO of Mammoth Hospital for over 23 years, expects great things from his successor. “I have
the utmost confidence in Tom,” says Myers. “His impressive resume as a leader in the health care industry and experience as Chief Executive Officer of a Critical Access Hospital similar to ours will be a great asset to our Healthcare
District and to our community.”
Welcome to the Mammoth Hospital team, Tom!

We ’r e s o c i a l . C o m e v i s i t .
Stay up to date with all the goings on at Mammoth Hospital on our social media channels!
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Action & Adventure!
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Mammoth Hospital Welcomes New Board Members

I

n the November 2018 election, the Southern Mono Healthcare District had two Board seats available. Edging out three other
candidates were two first-time runners, Dr. Yuri Parisky and Joanne Hunt. Dr. Parisky is Mammoth Hospital’s current Diagnostic
Radiologist who specializes in cancer imaging. Joanne Hunt is a recently-retired Mammoth Hospital Emergency Department nurse.

Yuri Parisky, MD

Yuri Parisky, MD

Dr. Parisky, in addition to being a Radiologist at Mammoth Hospital, is also the current Director of the Medical
Imaging department. Dr. Parisky has always been a supporter of the Cancer Outreach Program and has been
an integral part of the Cancer Outreach Golf Tournament organized by Mammoth Hospital, now in its 15th
year. “I am very appreciative of the confidence in my vision and capabilities as expressed by the voters,” says
Parisky. “As a member of the Board, I look forward to elevating the healthcare provided by Mammoth Hospital
as well as the employee experience!” In his spare time, Dr. Parisky enjoys skiing, golfing, travel, writing, and
spending time with family.

Joanne Hunt
Joanne Hunt’s career started at Mammoth Hospital when the hospital first opened its doors in 1978. Over the
years she has worked in many capacities, but finished her career as a nurse in the Emergency Department as
well as in interventional medicine in the Radiology Department. As a new member of the Board, she looks
forward to seeing Mammoth Hospital continue to develop its quality and scope of services and knows her
extensive background in healthcare will serve her well. “I’m beyond proud to have a hospital as first-rate as
ours to allow our community members to live here full-time without needing to leave the area for medical
Joanne Hunt
services,” says Hunt. With 12 years of experience on the Mammoth School Board, Hunt has a good understanding of her role as a Board member. Among other things, she is looking forward to aiding the hospital in hiring the most qualified
staff and retaining them, as well as ensuring their job satisfaction. Hunt says she wants to be able to provide hospital staff with all the
tools needed to provide the highest level of care to their patients.

Chronic Care Management Services

D

id you know Mammoth Hospital offers Chronic Care Management services? Between doctor visits, taking the right
medications at the right times, and following advice from different health care professionals, managing chronic conditions like diabetes or arthritis can be overwhelming.

If you have Medicare and live with two or more chronic conditions like arthritis, diabetes, depression, or high blood pressure,
chronic care management can help you connect the dots so you can spend more time doing what you love.

Services may include:
•

At least 20 minutes a month of chronic care management 		
services, on months when you need it.

•

Personalized assistance from our Chronic Care Coordinator and
Patient Care Navigator, who will work with you to create your 		
care plan.

•

Coordination of care between the pharmacy, specialists, testing 		
centers, family medicine, hospitals, and more.

•

Phone check-ins between visits to keep you on track.

•

Expert assistance with setting and meeting your health goals.

Ask your primary care provider about chronic care management
services and get the connected care you need!
Patient Care Navigator, Kelli Moore, RMA, BCPA
consulting with a patient.
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Offering Full-Time Women’s Health Services
Welcoming Dr. Laurence Fakinos, OB-GYN
Mammoth Hospital is pleased to announce the arrival of Dr. Laurence Fakinos, who will
be joining Mammoth Hospital’s Women’s Health Clinic full time starting January 1st.
Dr. Fakinos was born and raised in Southern California and received his medical degree
from Chicago Medical School at Rosalind Franklin University. He completed his residency at Loma Linda University in Loma Linda, California. Dr. Fakinos has been in private practice for over 26 years in Mission Viejo, California, specializing in obstetrics and
gynecology, minimally invasive surgery, and hormone replacement and optimization.
He has been married for 20 years and has five children and five grandchildren - four of
whom he delivered.

Laurence Fakinos, OB-GYN

Dr. Fakinos and his wife Maureen are both looking forward to relocating to the Mammoth area and embracing the mountain lifestyle after living in San Clemente for the
past 26 years.

HealtheLife / Mammoth Patient Portal
Simply manage your appointments, questions, and medical record. Have you noticed our new look?
Activate your HealtheLife / Mammoth Patient Portal today to quickly:
•
•
•
•
•
•
•

View your medical record including office notes
Make, cancel, or reschedule clinic appointments
Email your doctor
View lab results
Refill medications
View immunizations
Act for a family member

Joining and accessing the portal has never been easier. You don’t need an appointment. Visit any clinic representative to sign up, or call
us at (760) 934.3311. We will send you an email invitation. Click on the email, set up your password and enter the portal!
Go mobile, via the HealtheLife icon, and/or Health icon (iPhone only). On any computer, log into Mammoth Patient Portal at
www.mammothhospital.org/patient-portal.

Need Help?
Call our technical support line anytime at 1-877-621-8014. For assistance signing up, call (760) 934-3311.
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Mammoth Hospital Spiritual Care Program
Lori Ciccarelli, MPS Patient Experience Manager and Spiritual Care Chaplain, is leading
the charge in putting patients first.

C

aring for the human spirit and serving in the spirit of humanity is the mission of the Spiritual Care program at Mammoth Hospital under the direction of Lori Ciccarelli Stotko, MPS, Patient Experience Manager and lead Spiritual
Care Chaplain. Lori has been employed with Mammoth Hospital for 20 years. In 2012, she was asked to develop
a Spiritual Care program, which was launched in 2013. “We didn’t realize the opportunities we were missing until our
program proved to be in high demand, growing from 900 spiritual care visits that first year to averaging now over 1,400
spiritual care encounters annually,” says Lori. She earned her Master’s degree in leadership at University of Denver, with a certification in spiritual direction and specialties in
“I have attended the free
grief recovery and pastoral crisis intervention. Lori now leads the Spiritual Care Program
Grief Support Group since
and facilitates the bi-weekly grief support and cancer support groups. She also developed the hospital’s end-of-life spiritual care, helping patients and their families that are
its inception two years
transitioning into end-of-life with additional support.
ago. It is so comforting

to know there is a place
to share in one’s grief.
With Lori’s educational
and spiritual background
along with her kind heart,
she leads us in frank and
helpful discussions in
which many of us leave
each session feeling
uplifted.”
- Grateful Patient
“Words can’t express
how blessed I feel to have
met you. You were like an
angel arriving to help me
walk through this terrible
mess. You were there for
me whenever I needed
anything and I am so
grateful to you for that.
I truly hope you know
how important you are
to the patients and their
families.”
- Grateful Patient

“We believe in coming alongside our patients, helping them
navigate their healthcare journey, as it can
be very overwhelming,” says Lori. “We
are here to accompany our patients
emotionally, spiritually and physically,
providing
support
and encouragement.”
A day in the life of
Spiritual Care can
look very different
in every department
at the hospital, from
providing substance
abuse program resources, supporting
Lori Ciccarelli (left) comforts a patient.
families experiencing
the loss of a loved one, praying with a patient before a procedure, providing deep breathing relaxation meditation, and assisting cancer patients with out-of-town appointments,
to providing crisis intervention debriefs for all staff.
Lori also has a team of community volunteers that helps provide spiritual care, gives
well check calls, takes cancer patients grocery shopping, and helps with transportation
or running errands after discharge. “I conduct a soul intake to better understand our
patients’ needs regarding spiritual beliefs, self-care practices, and community resources
and networks,” she says. “We want to support our patients after discharge; many patients
in our community live alone and isolation can lead to depression and anxiety. We believe in a holistic approach, whole-person care, as mind, body and soul are all integrated,
which contributes to the healing process. We want to promote optimal health and good
quality of life, getting our patients back out there enjoying what they love most, which in
the long-run feeds their soul, contributing to whole body healing and wellness.”

This approach seems to be working well, as Lori receives many letters of thanks from patients she has been able to help
with their care at Mammoth Hospital.
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