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Welcome!

Gary Myers | CEO
Mammoth Hospital

W

elcome to the winter 2018
edition of our Mammoth
Hospital and Clinics newsletter, Heartbeats. It’s been an exciting year! As your medical home in the
High Sierra, we continue to expand
our services, improve our facilities
and technology, and attract talented
new physicians and staff to our community to serve you. We’re proud of
the prestigious award we recently
received from the Healthcare Quality
Institute of California for our model
work in total joint replacement surgery as well as being ISO 9001 certi-

Rusty Gregory and Mammoth Resorts recently teamed up to make a combined
gift of $50,000 toward new 3D life-saving cancer screening equipment for our
Medical Imaging Department. From left are: Rusty Gregory, Past Chairman & CEO
of Mammoth Resorts/Current Executive Director on the Board of the new ski resort company, Gary Myers, Mammoth Hospital CEO, and Mark Brownlie, President
and COO of Mammoth Resorts. More on this story inside this issue .

fied and re-accredited by the DNV
in recognition of our total quality
management systems. Most importantly, our Medicare patients continue to give us the highest 5-star
rating and for the 5th consecutive
year in a row we’ve won the Guardian of Excellence Award from Press
Ganey for achieving the 95th + percentile across the nation for Emergency Department patient satisfaction. We take pride in being widely
known for our Meticulous Care by
Memorable People in our Majestic
Location. At a time when federal
health policy is very challenging
and disruptive change has become
the norm, we continue to focus on
putting patients first! Read on for
details on how we’re furthering our
mission and achieving greater val-

ue for our patients, staff, and physicians. We’re privileged and honored for the trust you place in us
and appreciate your ongoing support of our mission: “to promote
the well-being and improve the
health of our residents and guests.”
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Mammoth Hospital Receives One of State’s
Highest Awards for Quality Care

Accepting the award at the recent HQI conference.

T

he Hospital Quality Institute (HQI) recently awarded Mammoth
Hospital a prestigious C. Duane Dauner Quality Award for 2017
at their annual conference held November 1-3 in Monterey.
The awards were given in recognition of outstanding achievement
in the areas of patient safety, quality improvement, and patient experience. 43 qualified submissions for the award competed on the
basis of successful implementation of strategies that have improved
performance, while also addressing sustainability and spread of
the work. This was the first time in the 15 year history of the awards
that a small, Critical Access Hospital such as Mammoth was chosen
as one of the recipients of their highest award for quality performance. Mammoth was recognized for their teamwork in achieving
outstanding clinical outcomes in Total Joint Replacement surgery
through their comprehensive team approach.

“I was extremely proud to accept this award on behalf of our entire
team at Mammoth Hospital,” said Gary Myers, CEO. “It was a tribute
to the outstanding collaborative work that our team has done to
coordinate the care and improve the probability of an outstanding
result for our total joint patients.” Dr. Craig Burrows, Chief Medical
Officer at Mammoth Hospital explains, “These are often complex
cases where patients have multiple pre-existing conditions that
complicate their care. We have mobilized the expertise of our physicians, dieticians, physical therapists, behavioral health counselors,
specialty nurses, and others to intervene well ahead of the patient’s
planned surgery to work with our patients to improve their health
status and thereby increase their chances for an excellent outcome.
I think the fact that a small hospital like ours demonstrated favorable outcomes comparable to any large medical center and focused
on improving the quality of care and experience of the patient impressed the panel of judges that reviewed all 43 submissions for this
year’s award. We were very honored and grateful to have been chosen,” said Burrows.
“This award encourages us to continue our pursuit of achieving
high reliability in our delivery of care to all residents and visitors of
the Eastern Sierra,” said Lynda Salcido, Chair of the Southern Mono
Healthcare District Board of Directors. “We have made wonderful
progress toward this goal in the past few years by attaining ISO
9001 certification, recruiting new physicians and talented staff, investing in new technologies, expanding our service offerings, and
upgrading our facilities and diagnostic and treatment capabilities.
It is an exciting time in healthcare and our team has embraced all of
the change and challenges to our mission and been innovative and
successful in raising the quality of care for everyone. I’m extremely
proud of our team!”

More Accolades for Patient Experience
Mammoth Hospital Awarded by Press Ganey for Fifth Year in a Row!

T

his fall the Emergency Department has been named a 2017 Guardian of Excellence Award
winner by Press Ganey. This award recognizes top-performing health care organizations
that have consistently achieved the 95th percentile or above of performance in patient
satisfaction.
The Guardian of Excellence Award is a nationally-recognized symbol of achievement in health
care. Presented annually, the award honors clients who consistently sustained performance in
the top 5% of all Press Ganey clients for each reporting period during the course of one year.
“The feedback from our patients we receive from Press Ganey has been enormously helpful to
us in our efforts to continually improve service and care to our residents and visitors,” says Lori
Baitx, Emergency Department Manager at Mammoth Hospital. “We’re very pleased to be recognized for our excellent patient care for the 5th year in a row now, and plan to continue our quality
improvement efforts to make sure we hold ourselves to our motto putting our patients first!”

Rusty Gregory and Mammoth Resorts Give Major
Gift to Support Cancer Screening

“B

reast cancer screening through mammography is critical for early detection and life-saving treatment,” according to Dr. Yuri Parisky,
Chief of Staff at Mammoth Hospital, and leading expert in the field of breast cancer. “There is no substitute. Over the past 10 years, we
have provided digital mammography for all patients in the Eastern Sierra regardless of ability to pay and successfully detected numerous cases of early breast tumors that have led to successful treatment,” said Parisky. “When Mr. Gregory learned that the Mammoth Hospital
Foundation wanted to support us in upgrading to the latest 3D Tomosynthesis technology, he was first in line to volunteer financial support. We
are extremely grateful for his leadership and generosity and that of Mammoth Resorts.”
Talene Shabanian, Mammoth Hospital Foundation Coordinator explains, “Rusty teamed up with Mammoth Resorts to make this combined lead
gift of $50,000 to match the donations of other donors. This has given us a great leap forward to meet our goal of raising $350,000 to acquire the
new 3D equipment. Their leadership is bringing other donors forward who are stretching their gifts with the matching funds and providing even
greater energy to our fundraising efforts.”
“At our core Mammoth is about people and Mammoth Hospital is pivotal in protecting and caring for all of our community’s well-being,” said
Mark Brownlie, COO of Mammoth Resorts. “Whether you are a day visitor, or a long time resident Mammoth Hospital provides a world class environment to care for all of our needs. We are proud to partner with Mammoth Hospital on this important project and encourage all of Mammoth’s
people to contribute in any way to support this life saving initiative.”
For more information on how you can help with this and other important health projects for our community, contact Talene Shabanian, Foundation Coordinator, at (760) 924-4107. To donate online, please visit www.mammothhospital.org/giving-back/.

Multiplying Smiles: Family Dental Clinic to Double in Size

“T

Hospital.

he dentist will see you now.” An unusual announcement to hear in a hospital waiting room but one that’s
repeated as many as 5,000 times a year at Mammoth

“We started this dental clinic service around 20 years ago as
part of a community collaborative with the schools and public
health department to provide access to dental services for the
low income children in the community,” says Valerie Case, Hygienist. “Many of these kids had terrible dental disease that was
affecting their overall health and ability to succeed in school.
We got a grant to get started and the program has continued
to grow ever since.”
According to Melanie Van Winkle, Chief Financial Officer for
Mammoth Hospital, one in every four Mammoth residents is
now covered by the Medi-Cal program for their health and dental needs. “Dentists in private practice cannot make ends meet
taking care of Medi-Cal patients due to reimbursement being
far below their cost,” according to Van Winkle. “Mammoth Hospital is the safety net provider for the entire county so we are
able to be reimbursed our cost of providing dental care to all
Medi-Cal recipients through our licensed Rural Health Clinic.
Our challenge is to keep up with the demand for services for all
of our low income children and adults. We need to double the
capacity of our service this next year to keep pace.”
“Our resort economy is dependent on the health and well-being of our hard working service employees who often hold
more than one job to support their families and make ends
meet,” says pediatric dentist Steve Fujimoto, 10-year veteran
in the Mammoth Hospital Family Dental Clinic. “Oral health is a
critical component of total body health, especially in children.

An oral infection can quickly spread bacteria to other parts of
the body and make a child very ill. That’s why access to quality
dental care is so important. We’ve been backlogged for some
time now so expanding the clinic is really exciting for all of us
who provide care for these local families. It’s a great service for
the hospital to provide.”
Want to help bring a smile to the face of a child? Call Gary Myers, CEO at (760) 924-4010 for a personal tour and for more information on expansion plans for Mammoth Hospital’s Family
Dental Clinic. For more information on how to donate, please
visit www.mammothhospital.org/giving-back/.

Mammoth Hospital Celebrating 40 Years!

T

his year marks the 40th anniversary of the opening of Mammoth Hospital. What started as the dream of a few has grown to
an essential community resource for us all. The Southern Mono Healthcare District was formed in 1968 by a group of proactive
Mammoth citizens and visionaries who understood that to have a thriving community required good health care services. It took
several years of dedication to overcome many obstacles.

Some of the original Mammoth Hospital crew, around 1988.

When our hospital first opened in the winter of 1978, you wouldn’t have
found a single computer in the original 20,000 square-foot facility. This
was before CT and MRI scanners, and other high tech medical imaging
devices. Arthroscopic and other minimally invasive surgical procedures
and technologies were still in the early development stages. Large medical
centers were just beginning to perform total joint replacements. If you
suffered a broken leg at that time, it is likely that you would have sported
a plaster cast and crutches for several weeks or placed in traction and kept
immobile in a hospital bed for six to eight weeks! It was very difficult to find
qualified doctors and nurses to come to such a remote environment with
only 3,500 residents. It was often hard to make payroll. It was a daring dream
to start a tiny hospital high in the mountains, but with time, perseverance, a
lot of hard work, and generous community support, our hospital didn’t just
survive, it thrived!

Today, the Southern Mono Healthcare District is proud to employ over 400 people who are dedicated to the health and well-being of
our residents and guests. We are a publicly owned, not-for-profit, fully accredited hospital and our mission of delivering high quality
care to all patients regardless of ability to pay is guided by our five-member elected board of trustees. We are proud of our national
award-winning facility, our U.S. Ski and Snowboard Association affiliation with our orthopedic surgeons and physical therapists, our
board-certified team of comprehensive primary care providers in family medicine, pediatrics, women’s health and our advanced care
surgical specialists in general surgery and urology. We have a state-of-the-art Medical Imaging Center, full-service laboratory, advanced
information technology, and nearly 100,000 square feet of modern, comfortable facilities.
We are proud to serve you and your family and we thank you for choosing us for your health care needs. We are excited about the future
of health care, and look forward to putting patients first by providing meticulous care, by memorable people in our majestic location.

Bringing Specialists to the Mountains
“One of the challenges of living in our beautiful remote mountain location is having access to specialty care,” says Chief Medical Officer
Dr. Craig Burrows. “Many patients are unwilling or unable to travel long distances to see a specialist. Our strategy has been to bring the
specialists to the patients here in Mammoth.”

T

he medical staff has had great success over the years recruiting many physician specialists to join the staff who are second homeowners, who come to Mammoth regularly to recreate, and who are willing to hold clinics in their specialty, perform
surgery, and provide follow up care. Currently, visiting specialists
providing services on a monthly basis include the disciplines of
urology, dermatology, podiatry, hand surgery, spine surgery, rheumatology, and cardiology. These physicians book appointments
through Mammoth Hospital’s Rural Health Clinic allowing all patients to be seen regardless of insurance status.
“Goals for this year are to add two new specialties that are significantly needed, neurology and psychiatry. We’re also pleased that
Dr. Marc Kayem, Ear, Nose, and Throat specialist who has served our
community as a private physician for many years, will also join our Rural Health Clinic team in a few months,” said Burrows.
“Our success in developing our specialist programs has created a good
problem for the hospital,” said Gary Myers, CEO. “We are out of space!”
So Myers and the Senior Management Team are planning to vacate
their office building in the next few months to allow for its conversion
to a specialist clinic. Local architect Elliott Brainard is developing plans

An artist’s rendering of the east entrance of the new specialist clinic.
for this project and hospital officials intend to start the renovation in
late winter with completion by the fall of 2018. Renderings of the 3,200
square foot clinic facility are shown above.
“This is a really exciting project that is going to greatly improve convenience and service for the community,” said Myers.
For more information about this project or to arrange a personal tour,
contact Gary Myers, CEO at (760) 924-4010.

Changing Lives with Chronic Care Management

M

ammoth Hospital’s Chronic Care Management (CCM)
program is changing lives, one patient at a time. Our
Chronic Care Management team works together with
Primary Care Providers in our Family Medicine Clinic to provide
tailored patient care to our community members.
We all know that we should be eating more vegetables, drinking
more water, and exercising more, but life gets in the way.
Sometimes it’s hard to find motivation, sometimes we don’t know
where to start, and sometimes we just have too much going on
to even start taking care of ourselves. That’s where our Chronic
Care Management team shines. Helping patients figure out what
motivates them and how to take control of their health conditions
is their specialty. With their assistance, patients develop tools to
adhere to the medical treatment their providers have prescribed
them. This team of professionals knows the healthcare system
inside and out and can help patients steer through the tricky
waters of authorizations, approvals, medical records, and releases.
Take Lynne, for example. Lynne was overwhelmed and didn’t
know where to start with managing her conditions. She had
uncontrolled Diabetes, heart and lung issues, and needed to
use oxygen daily. Lynne decided enough was enough and took
control of her health instead of letting her health control her. Our
CCM specialists helped Lynne figure out what her goals were and
how she could achieve them. After just 7 months in the Chronic
Care Management program, her Diabetes is under control, she has

lost 60 pounds, she no longer needs oxygen, and her heart issues
have resolved. Great job, Lynne!
Lynne is not the only one with a great success story; there are over
100 patients in Chronic Care Management, all working with our
CCM specialists to live healthier happier lives.
Talk to your provider to find out if you qualify for the Chronic Care
Management program.

Mammoth Hospital Welcomes Cerner
Electronic Health Record System

A

s part of our commitment to provide the highest quality of care to residents and visitors of the Eastern Sierra, Mammoth Hospital has partnered with Cerner Corp
(www.cerner.com) to implement a suite of health care information technology software solutions.

•

Enabling more holistic healthcare management and decision-making.

•

More timely prescription medication management and
billing.

The new system will advance
communication among care
team members and patients
hospital-wide, which in turn will
improve overall quality of care
and patient safety.

Another important feature that
we strongly encourage everyone to participate in is the individual patient portal, MyMammoth Health. With your secure
login credentials, you will have
online access to your medical
record. Your patient portal will help you become more engaged in your health in a number of ways, including keeping
track of your medicines and dosages and having access to your
doctor visit summaries, recent medical history, discharge instructions, and more. As an added convenience, you can also
request appointments and view your test results online. Not
familiar with the cyber world? You can also designate a family
member or trusted friend as your proxy to help you navigate!

One of the key components of this solution is the Electronic
Health Record (EHR) system. An EHR is a digital version of your
complete medical history. This new electronic system will
bring immense benefits for patients, including:
•

Having your medical history stored digitally, making it easier for you and your providers to coordinate your care.

•

Reducing the need for paper documentation by including
lab results, imaging reports, prescription information, etc.
into the patient electronic record where it’s available at
your care team’s fingertips.

Through December, we will have Mammoth Hospital employees in our waiting rooms helping patients get set up in the patient portal, so be on the lookout for our Portal Service Representatives!

Comprehensive
Surgery Services at
Mammoth Hospital

O

ver the past five years, Mammoth Hospital has been
extremely fortunate to have two surgeons trained
to perform general surgery, chest surgery, and endoscopy procedures 365 days a year. For anyone who has
been hurt on the mountain, or needed an appendectomy
in the middle of the night, this has been a great comfort
to our community and our visitors. But anyone who has
spent any time in Mammoth over the last several years has
seen our town grow, and become much busier on a more
regular basis. Those periods of shoulder seasons are becoming shorter and shorter, and soon enough, they will
disappear altogether.

Fru Bahiraei, MD, Sarah Sindell, MD, and Richard Koehler, MD

the same way. What this means for our community is that no matter
what day you need a general surgeon, our team has you covered.

Mammoth Hospital has also seen an increase in volume with respect
to ER visits, clinic visits, and the number of patients requiring admission to the hospital. In fact, over the last 10 years, our business model
has completely changed. Once upon a time ago, surgery at Mammoth hospital was 80% emergent, and 20% elective. Today, those
numbers ae completely reversed, with 80% of surgery cases being
elective and 20% being emergent. In order to accommodate the increasing number of patients requiring elective surgery, our general
surgery department needs to grow to meet that need.
In October of this year, we added a third surgeon to our growing list
of providers. Dr. Sarah Sindell joined Dr. Fru Bahiraei and Dr. Richard
Koehler in a full time general surgery practice. In addition to all being
highly qualified, our surgeons share the distinction of having worked
and trained together at Virginia Mason Hospital in Seattle, Washington. As a result, they all have the same level of training, and practice

In addition to any and all emergency needs that may arise, the Mammoth Hospital General Surgery group is able to provide a wide range
of elective surgical services, including:
• Upper Endoscopy
• Gastroesophageal Reflux Surgery
• Colonoscopy and Colon Cancer Screening
• Evaluation and repair of hernias of the groin and abdomen
• Gallbladder surgery
• Hemorrhoids
• Breast disease
• Skin lesions – lumps and bumps, moles, lymph nodes
• Wound care
For more information or to schedule an appointment, please call
(760) 924-4014.

Meet new General Surgeon, Sarah Sindell, MD

D

r. Sindell grew up in the foothills of Western Maine, in a small college
town called Farmington. She went to Siena College and majored in
Biology prior to attending Albany Medical College in New York. After Medical School, she relocated to Seattle, Washington for her General
Surgery Residency at Virginia Mason Medical Center. While in residency,
she met her husband. After five years in Seattle, Dr. Sindell wanted an adventure both personally and professionally, so she and her husband moved
north to Anchorage, Alaska.
Dr. Sindell worked at Alaska Native Medical Center in Anchorage for five
years serving the Native Alaskan population and where she learned about
the indigenous people of Alaska. She and her husband spent their free time
exploring the state fishing, hiking, and biking. Dr. Sindell loves to travel and
has spent time in Africa, South America and Europe; mostly backpacking,
hiking and following professional bike races.

The Sindells have a two and a half year old son who loves various explorations and adventures, as well as all things bike-related. Their second child
was born just this year. Dr. Sindell and her husband are excited to be living in a place as beautiful as Mammoth Lakes with so many opportunities
to explore and enjoy the magnificent Eastern Sierra.

Welcome to the Team!
Dr. John Payton, Pathologist

R

ecently retiring from over 20 years of Naval service, Dr. Payton
joined Mammoth Hospital in 2017 as the Anatomic Pathologist
and Laboratory Medical Director.

During his service, he worked at large medical centers such as Walter
Reed and Naval Medical Center San Diego as well as smaller hospitals
such as Naval Hospital Guam and Camp Pendleton. During deployment
onboard USNS Mercy, he worked in Fiji, New Guinea, Philippines and
Vietnam.
Dr. Payton in his spare time enjoys reading history, music, and spending time outdoors; especially with family and friends. Dr. Payton has
been married for over 30 years. He and his wife enjoy spending time
with their daughter and new grandson.

Dr. MaryAlice Lopez, Women’s Health

M

ammoth Hospital is proud to welcome MaryAlice Lopez, OB,GYN; the
newest member of our Women’s Health team.

Dr. Lopez completed her physician training at the University Of Washington School Of Medicine in Seattle, Washington and her residency in Kaiser
Permanente in Oakland, California. She graduated Summa Cum Laude in
college and has already received numerous awards for her patient care experience. She is fluent in Spanish and has studied abroad in Spain.
Dr. Lopez is originally from Twin Falls, Idaho and has always loved being part
of a close-knit community; one of the many reasons she was drawn to the
Mammoth area. She very much appreciates seasons, an active healthy lifestyle and taking in our local scenery. An avid outdoor enthusiast, you’ll find
her hiking, trail running, doing yoga, and skiing in her free time.

Dr. Allan Lew, Cardiology

D

r. Lew is an experienced Cardiologist currently with Cardiovascular Medical
Group in Beverly Hills. He is an attending Cardiologist at Cedars-Sinai Medical
Center and a Cardiologist/Medical Specialist Consultant at Roybal Community
Health Center in Los Angeles.
Dr. Lew has over 40 years of experience in his field. He sees many common
heart-related concerns and has access to a referral network for all major cardiac
procedures. Dr. Lew is an adult Cardiologist, but can screen patients 10 and over
for referral to his network of professionals for follow-up.
Born in Australia, Dr. Lew completed his Medical Degree at the University Of Melbourne Faculty Of Medicine in Melbourne, Australia. When recruited by a colleague, he traveled with his wife to the United States to be part of a Cardiology
research team at Cedars-Sinai in Los Angeles where Dr. Lew has called home ever
since. Dr. Lew and his wife have been coming to Mammoth to ski since the late 80s with their three children, now 30, 29, and 26. In his spare time,
Dr. Lew enjoys traveling, photography, hiking, and reading.
Dr. Lew currently sees cardiology patients by referral only. For more information or to schedule a visit, please talk to your primary care provider.
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